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30 March 2005
UNISA TOURISM GUIDING PROGRAMME
It has come to the attention of THETA ETQA that UNISA (University of South Africa) is advertising a Certificate in Tourism Guiding. 
The advertising brochure that THETA has received makes reference in paragraph 2 (quote): "(with the programme) ...you will not only be an officially registered South African Tourist Guide at THETA, ..."
 

Please note that this information is factually totally incorrect, for the following reasons:

 

1. THETA is a Training Authority established by the Skills Development Act, not a guide registration office.  

2. The legislative requirement to register as a Guide is in accordance with the Tourism Amendment Act, which falls under the guardianship of the National Registrar of DEAT (Department of Environmental Affairs and Tourism). 

3. Guide registration is done at the DEAT provincial offices for specific categories - ranging from National, Provincial, Site Guide, Cultural, Adventure etc ... and for each category of registration, an accepted THETA qualification (or equivalent) is required for entry. 

4. The UNISA course is not endorsed by THETA as a "substitute" for guiding registration, and has no relationship (to our knowledge) with the THETA qualifications registered on the NQF for this purpose. 
THETA has had several discussions with the UNISA Department of Tourism (Prof Van Dyk) in this regard over the past two years, and no agreement has been reached between parties on this matter. 
Given the above background, THETA cannot endorse any programme that is undertaken at UNISA in lieu of registration as a tourist guide as per the Tourism Amendment Act, and will not issue certification for any such programmes offered at UNISA. 

For any further information in this regard, please contact Professor Gous from UNISA at gous@unisa.ac.za at your earliest convenience. 

Leoné Whateley

ETQA Manager

Tel: 011 – 803 6010
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