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COUNCIL FOR QUALITY ASSURANCE IN GENERAL AND FURTHER EDUCATION AND TRAINING




14 August 2003

THE CHIEF EXECUTIVE OFFICER

______________________________

______________________________

______________________________

______________________________

ATTENTION: All CEOs and ETQA Managers

LETTER OF COOPERATION

In a letter that went out recently to all our public providers and stakeholders (Provincial Departments of Education as well as the SETA-ETQAs) UMALUSI attempted to clarify its role as a band ETQA. We established a process of dealing with the accreditation /approval of learning programmes within the Public Colleges. We are now starting a process of intervening in private provision. UMALUSI would like the SETA-ETQAs to consider the following proposal for the evaluation and accreditation /approval of learning programmes offered by private providers accredited with UMALUSI but offering learning programmes that fall in the SETA-ETQA domain. 

Earlier this year, the UMALUSI COUNCIL decided as an interim measure, to request the SETA-ETQAs to take responsibility for the functions of learning programme accreditation/approval for a period of at least one year, or until UMALUSI’s processes were fully operational. An UMALUSI/ SETA-ETQA meeting was held on the 20th of March where SETA-ETQAs were consulted in this regard. 

In this letter we request your cooperation with regard to the function of learning programme accreditation /approval. It is understood that all the rules and procedures of SETA-ETQAs will be binding to UMALUSI constituent providers.

In this agreement the SETA-ETQA will take full responsibility for the learning programme accreditation /approval once they have agreed to cooperate. UMALUSI retains accountability for the Quality Assurance of its Providers as per the General and Further Education and Training Quality Assurance Act (No.58 of 2001). 

It is expected that the agreement will commence in July 2003 and continue until July 2004 or until UMALUSI communicates differently. 

STEPS IN THE ACCREDITATION / APPROVAL PROCESS

For UMALUSI to maintain accountability it has put the following process in place:

1. The provider must direct a written programme approval application to UMALUSI, accompanied by a letter of approval from the CEO / Principal or provincial department as applicable.

2. On receipt of the application, Umalusi will refer it to the appropriate SETA-ETQA; a copy will also be sent to the provider for record keeping purposes.

3. The SETA-ETQA will acknowledge receipt of application and submit an outline of its procedures for learning programme accreditation / approval and timeframes to UMALUSI. Requests will be dealt with within a reasonable time.

4. The SETA-ETQA will contact the provider and commence with the programme accreditation /approval process. It will notify UMALUSI on the outcome of the accreditation / approval decision within a reasonable time.

5. The SETA-ETQA will inform the provider of the quality assurance of assessment / learner achievement processes with regard to their programme and send a copy of the notification to UMALUSI.

6. The SETA-ETQA will keep UMALUSI informed about the quality assurance of assessment / learner achievement for the given programme– timeframes, etc. and will confirm the recording of learner outcomes on the NLRD.

UMALUSI will provide both its private institutions and SETA-ETQAs with forms that will facilitate the process of learning programme accreditation /approval. These can be obtained from the Adult and Vocational Education and Training (AVET) unit.  In this regard, please contact: Dr Alti van der Merwe –  alti@umalusi.org.za. In the near future we aim at providing electronic means for processing this information.

UMALUSI will only request learning programme accreditation / approval for private providers who have been provisionally accredited. This could be checked with the provider against a letter issued by UMALUSI.  I urgently call upon all SETA-ETQAs to please consider this option of cooperation and to respond as soon as possible.  

Yours sincerely

Dr Peliwe Lolwana

CEO: UMALUSI

 COOPERATION AGREEMENT

The terms of the cooperation agreement between Umalusi Council and ______________SETA with regard to the approval of programmes offered by Umalusi constituent providers are accepted and agreed to.

Recommended/not recommended                                Approved/not approved

ETQA Manager:




CEO:

_____________________________


________________________________

DATE: _______________________


 DATE: __________________________                
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