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Expression of Interest Curriculum Design and Development

THETA Registered Qualifications
1. Background

In order to comply with the regulations of the Public Finance Management Act and to ensure a competitive procurement process, THETA invites prospective Consultants to apply for inclusion in the list of Service Providers that would assist Theta design and develop programmes and learning material on Registered THETA Qualifications.

2. DESIGN AND DEVELOPMENT OF TRAING PROGRAMMES AND MATERIAL

THETA intends to contribute towards acceleration of accreditation of providers by Designing and developing training programmes on all THETA registered qualifications across all chambers. 

Whilst Theta receives the Expressions of Interest, it reserves a right to allocate responsibilities to particular Service Providers. Therefore acceptance of a Service Providers’ information by Theta is without prejudice and no inferred obligation. It is important to note that should a Service Provider be successful in their application THETA is under no obligation to utilise their services. Successful applicants are not in any way:

· Guaranteed future business;

· Guaranteed to be requested to quote for future business;

· Guaranteed to receive repeat work from THETA in the event of some future application being granted.

Respondents to this Expression of Interest are expected to be fully conversant with and have extensive experience in but not limited to the following:

· Designing  and Developing Learning Programmes

· Project management

· Auditing

· Understanding of THETA as a sector

· Understanding of SAQA qualifications.

· Computer literacy;

· Email and internet usage;

Whilst THETA is issuing this Expression of Interest in good faith, it reserves the right to cancel or delay the selection process at any time without providing reasons therefore, and reserves the right not to select any of the respondents to this Expression of Interest, again without having to provide reasons for such a decision. 
DELIVERABLES: DESIGN AND DEVELOPMENT OF TRAINING PROGRAMME AND LEARNING MATERIAL

Service description 

The overall requirements in the Design and Develop Training Programmes and Learning Material project are designing and developing programmes and learning material on all registered qualifications across all Chambers, approved by Education and Training Quality Assurance (ETQA) leading to a successful acceleration of accreditation process and increase in the number of accredited providers in line with the success indicators 2.2, 4.1, 5.2, and 5.3 of the National Skills Development Strategy (NSDS).
Categories of Services required

a) Design and development of Training Programme and Learning Material

· Standard Templates and Documents design and development

· Programme Strategies Design

· Unit Standard Analysis

· Curriculum Design

· Assessment strategies Design

· Assessment Guides Development

· Assessment Instruments and Tools (Formative and Summative)

· Learner Guides Development

· Facilitator Guides Development

· Workplace & Practical Guides

· Implementation plan / Roll-Out Plan

· Learning Material development

· Closing of gaps after Education Training Qualification Authority (ETQA) evaluation
b) Consolidation and packaging of programme

· Pack all documents needed per programme

· Ensure that all documents are included in all packs

· Identification of gaps and action

· Actioning

c) Auditing 

· Formats – Font and numbering

· Use of Tourism, Hospitality and Sport Education Training Authority (THETA) logo

· Language

· Page set-up – headers, footers and page numbering

· Use of graphics and pictures in the material

· Inclusion of all unit standards and specific outcomes in the material

· Appropriateness of assessment approaches, methods, instruments and tools

d) Project Management

· Implementation Plan as per Deliverable allocated per each Service Provider.
· Resources Availability Service Provider
· Execution of Project Plan as per Service Provider’s Implementation Plan 
· Monitoring and Evaluation processes of the work allocated to the Service Provider
· Monthly Progress Report to Tourism, Hospitality and Sport Education Training Authority (THETA)

· Project Closing out – 28 February 2009

1. Minimum respondent requirements

In addition to any requirements contained in the main body of the Expression of Interest document, Tourism, Hospitality and Sport Education Training Authority (THETA) requires that for a potential Service Provider to be successful in their application for consideration in the Design and Development of Training Programmes allocation, the following minimum skills, knowledge and experience are required:

· Organisational capability and evidence there of, to meet delivery requirements as specified from time to time;

· Legislative and statutory compliance, specifically with the Labour, Employment Equity and Skills Development legislation;

· Adequate database of potential staff members to meet the needs of Tourism, Hospitality and Sport Education Training Authority with specific reference to Black Economic Empowerment, Historically Disadvantaged Individuals and Employment Equity requirements;

· Understanding of Tourism, Hospitality and Sport Education and Training Authority's (THETA) aims, objectives and culture; 

· Understanding of ETQA processes and procedures

· Understanding of South African Qualification Authority (SAQA) and registered qualifications

· Excellent written and verbal English communication skills

· Self-motivated and high energy levels – willing to work during the holidays

· Strong administrative team

· Own offices and administrative equipment – preferably Gauteng based office.

· Ability to develop and design programmes and learning material (backed by relevant qualification and background on the sector).

· Ability to leverage funding

It is expected that prospective service providers will provide sufficient details of their knowledge and experience in their response to enable THETA to effectively evaluate the response. The following documents must be submitted for the Expression of Interest

· CVs of people who will be involved in the project

· Company registration certificate

· Original Tax Clearance Certificate from SARS

· Completed the Expression of Interest form in its entirety
· Proposed Implementation Plan
· Proposed Budget (Costing per Deliverable)
4. **IMPORTANT NOTES** 
The rules of engagement in the Expression of Interest process, as stipulated below must be adhered to at all times. Failure to do so will result in automatic disqualification from the Expression of Interest process.

The following rules of engagement apply:

The completed response and submissions must be submitted by hand to:

Supply Chain Coordinator
THETA

3rd Floor Block E
Sandhurst Office Park 

C/r. Katherine and Rivonia Rd

Sandton 

2146

Responses and submissions to this Expression of Interest process  must be in one package marked:




THETA Programme Design & Development
· ALL responses must be submitted in the prescribed format (refer to No. 6. SUBMISSION OF DOCUMENTS)
· Questions for clarification of issues will be considered by the THETA up to the close of business 17th of November 2008 and must be directed to procurement@theta.org.za No verbal requests for information or clarification will be accepted. Queries should have a subject line of THETA Programme Design & Development Clarification Request. 
· The THETA does not guarantee to answer all queries.
· Responses and submissions to this Expression of Interest must be in one sealed package

· Submission must be in duplicate

· Post, Email or Fax responses are NOT acceptable.

· Submissions must reach Theta by no later than Tuesday, 18th November 2008. No extensions for the return of the response or other submissions will be granted. 
Late submissions, no matter what the cause, will be automatically disqualified. 

· All documentation and responses will be supplied and exchanged utilising standard Microsoft Office (Word, Excel and PowerPoint) products. 

· Any attempt to gain information in a manner deemed to be unfair or disadvantageous to other respondents or any attempt to influence the outcome of the response evaluation will result in immediate disqualification from the Expression of Interest process.

· All costs associated with any aspect of developing a response to this Expression of Interest, including but not limited to service provider staff transport, accommodation, document collection, document delivery, are for the respondents account. 

· All decisions are final and no further correspondence will be entered into.
· Please ensure you have included all relevant information
5. EVALUATION PROCESS

Expression of interest and evaluation of responses

Received responses will be evaluated utilising a formal evaluation structure.

Down selection

The result of the evaluation process will be a down selection of the prospective service providers who submitted responses. Successful applicants will have their details added to the THETA database for possible future use by THETA.
	As on: 12 August 2008
	
	
	

	
	
	
	
	

	No
	Title
	Level
	SAQA ID
	Comments

	1
	FETC Professional Hunting
	4
	58930
	 

	2
	FETC Sport Administration
	4
	58009
	 

	3
	FETC Community Recreation
	4
	58163
	 

	4
	FETC Hospitality Reception
	4
	59790
	Re-Reg with Fundamentals

	5
	FETC Gaming Operations
	4
	59098
	 

	6
	National Certificate: Conservation Guardianship
	2
	59389
	 

	7
	Generic Management - Adventure Based Learning
	5
	60278
	Learning Programme

	8
	Generic Management - Sport Management
	5
	60277
	Learning Programme

	9
	Generic Management - Sport Federations Financial Management
	5
	60275
	Learning Programme

	10
	Generic Management - Sport Events
	5
	60276
	Learning Programme

	11
	Generic Management: Sport and Fitness Facilities
	4
	57712
	Learning Programme

	12
	Generic Management: Sport Administration
	4
	57712
	Reg. Gen Man 57712

	13
	Generic Management: Sport Entrepreneurship
	4
	57712
	Reg. Gen Man 57712

	14
	Generic Management: Sport Development
	4
	57712
	Reg. Gen Man 57712

	15
	Generic Management: Physical Activities
	4
	57712
	Reg. Gen Man 57712

	16
	Generic Management: Golf Management
	4
	58343
	 

	17
	FETC Food and Beverage Services
	4
	58393
	Re-Reg with Fundamentals

	18
	National Certificate: Sport Management 
	5
	60309
	 

	19
	National Certificate: Community Recreation
	5
	60289
	 

	20
	National Certificate: Nature Conserv - Natural Resources Management (Terrestrial)
	5
	59949
	 

	21
	FETC Volunteer Services
	4
	61609
	 

	22
	FETC Life Guarding
	4
	61509
	 

	23
	NC Gaming Operations
	3
	63269
	 


1. QUALIFICATION RECTIFICATION PRIORITY PLANNING
The following list is provided in order to depict the priority sequencing for the rectification of qualifications still to be addressed for re-submission towards finalisation of registration. Two teams will be working on the project simultaneously to speed up the addressing of the workload envisaged as follows:
Service Provider: Triple L
	TITLE
	NQF LEVEL
	FIELD
	SEQUENCE OF ADDRESSING

	National Certificate: Food Preparation Services
	3
	Field 11
	1

	National Certificate: Accommodation Services
	3
	Field 11
	2

	National Certificate: Tourism and Adventure Guiding
	2
	Field 11
	3

	FETC: Tote Supervising (Previously - Horse Racing Operations)
	4
	Field 11
	4

	National Certificate: Hospitality Operations Services (Combining Food Preparation Services)
	2
	Field 11
	5

	FETC: General Tourism
	4
	Field 11
	6

	National Diploma: Hospitality Service Operations
	5
	Field 11
	7

	National Certificate: Gaming Regulations
	5
	Field 11
	8

	National Certificate: Life Guarding
	3
	Field 2
	9

	National Certificate: Food and Beverage: Customer Services
	3
	Field 11
	10

	National Certificate: Guiding
	5
	Field 11
	11

	National Diploma: Adventure Based Experiential Learning
	5
	Field 11
	12


Service Provider: Full Circle

	TITLE
	NQF LEVEL
	FIELD
	SEQUENCE OF ADDRESSING

	National Certificate: Events Coordination
	5
	Field 11
	1

	National Certificate: Adventure Based Experiential Learning
	3
	Field 11
	2

	National Certificate: Adventure Based Experiential Learning
	5
	Field 11
	3

	National Diploma: Travel Services
	5
	Field 11
	4

	FETC Adventure Based Experiential Learning
	4
	Field 11
	5

	National Diploma: Responsible Tourism Development
	5
	Field 11
	6

	National Diploma: Events Coordination
	5
	Field 11
	7

	National Certificate: Fitness
	5
	Field 2
	8

	National Diploma: Fitness
	5
	Field 2
	9


6. SUBMISSION OF DOCUMENTS: Please complete the following information
	Respondent Name
	

	Company
	

	Category of Company
	

	Date
	

	Completed by
	

	E-mail
	

	Telephone
	

	Fax
	

	VAT Number
	

	PAYE number
	

	Company UIF number
	

	Skills development levy number
	

	Regional Services Council registration number
	

	Number of employees
	

	Company organisation and relevant shareholdings (holding company, subsidiaries, etc.)
	

	Reference list of engagements in South Africa, including contact details
	

	Declaration of past, present and planned involvement either by way of services/products rendered, employment, or by way of governing body or council or government
	

	Summary of CV’s of people involved in the company
	

	Full details of services and products offered
	

	Full details of conditions which may apply to the provision of services or products offered
	

	Geographic coverage within South Africa and/or internationally 
	


Project Implementation Details

Service Provider Order of Sector Preference
	Indicate the organization order of sectoral preference. One being your first preference.

Sectors are:

	Hospitality
	Conservation and Guiding 
	Sport, Fitness and Recreation
	Gamming & Lottery 
	Travel & Tourism

	
	

	
	

	
	

	
	

	
	

	
	


Service Provider Order of Area of Preference
	Indicate the organization order of area of preference. One being your first preference.

Areas are: 

	Hospitality
	Conservation and Guiding 
	Sport, Fitness and Recreation

	1. Food Preparation
	6. Conservation
	11. Sport 

	2. Food & Beverage Services
	7. Tour Guiding
	12. Fitness

	3. Accommodation Services
	8. Adventure Guiding
	13. Recreation

	4. Reception Services
	Travel & Tourism
	Management

	Gamming & Lottery 
	9. Travel  
	14. Generic Management

	5. Gamming & Lottery
	10. Tourism 
	

	1.1.1 1
	
	8
	

	1.1.2 2
	
	9
	

	1.1.3 3
	
	10
	

	1.1.4 4
	
	11
	

	1.1.5 5
	
	12
	

	1.1.6 6
	
	13
	

	1.1.7 7
	
	14
	


Service Provider Order of Deliverable Preference
	Indicate the organization order of sectoral preference. One being your first preference.

Deliverables are:

	Designing and Developing Learning Programmes


	Consolidation and packaging of programme
	Auditing



	1
	

	2
	

	3
	


6.1. Declaration with regard to HDI ownership

a). How long has the company been in existence ? ………………………………………………………………………………………………

b). Describe the principal business activities

………………………………………………………………………………………………

………………………………………………………………………………………………

………………………………………………………………………………………………

………………………………………………………………………………………………

………………………………………………………………………………………………

c). List of all directors by name, identity number, citizenship, HDI status and ownership, as relevant. Attach a copy of the all relevant identity documents 
……………………………………………………………………………………………

……………………………………………………………………………………………

……………………………………………………………………………………………

……………………………………………………………………………………………

	NAME 


	DATE AND POSITION

OCCUPIED IN

ENTERPRISE


	IDENTITY

NUMBER
	DATE RSA OR TBVC 

CITIZEN-SHIP 

OBTAI NED


	% OWNED 

BY

HDI’S


	% OWNED 

BY

WOMEN


	% OWNED

BY

DISABLED

PEOPLE


	% OWNED

BY

OTHERS



	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	


d). How many permanent staff members are employed by the company?

……………………………………………………………………………………………

6. 2. Promotion of Small Businesses

a). Introduction

In terms of regulation 17 of the preferential procurement regulations pertaining to

the Preferential Procurement Policy Framework Act, 2000 (Act 5 of 2000), it is the

Government’s intention to promote small businesses and THETA supports this initiative.

b). Claim with regard to being in Small Business

First select and tick in column (A) the relevant sector or sub-sector your are

operating in. Within the chosen sector, select and tick in columns (B), (C) and (D)

the relevant block indicating your organization’s position pertaining to employees

(B), turnover (C) and assets (D).

See example below

	Sector or sub-sector in accordance with the Standard Industrial Classification
	A
	Size or class
	Total full time equivalent of paid employees
	B
	Total annual turnover
	C
	Total gross asset value (fixed property excluded)
	D

	
	
	
	
	
	Less than
	
	Less than
	

	Agriculture
	√
	Medium
	100
	
	R4.00 m
	
	R4.00 m
	

	
	
	Small
	50
	
	R2.00 m
	√
	R2.00 m
	

	
	
	Very small
	10
	
	R0.40 m
	
	R0.40 m
	√

	
	
	Micro
	5
	√
	R0.15 m
	
	R0.10 m
	

	
	
	
	
	
	
	
	
	


See the table below.
	Sector or sub-sector in accordance with the Standard Industrial Classification
	A
	Size or class
	Total full time equivalent of paid employees
	B
	Total annual turnover
	C
	Total gross asset value (fixed property excluded)
	D

	
	
	
	
	
	Less than
	
	Less than
	

	Agriculture
	
	Medium
	100
	
	R4.00 m
	
	R4.00 m
	

	
	
	Small
	50
	
	R2.00 m
	
	R2.00 m
	

	
	
	Very small
	10
	
	R0.40 m
	
	R0.40 m
	

	
	
	Micro
	5
	
	R0.15 m
	
	R0.10 m
	

	
	
	
	
	
	
	
	
	

	Mining and quarrying
	
	Medium
	100
	
	R30.00 m
	
	R18.00 m
	

	
	
	Small
	50
	
	R7.50 m
	
	R4.50 m
	

	
	
	Very small
	10
	
	R3.00 m
	
	R1.80 m
	

	
	
	Micro
	5
	
	R0.15 m
	
	R0.10 m
	

	
	
	
	
	
	
	
	
	

	Manufacturing
	
	Medium
	100
	
	R40.00 m
	
	R15.00 m
	

	
	
	Small
	50
	
	R10.00 m
	
	R3.75 m
	

	
	
	Very small
	10
	
	R4.00 m
	
	R1.50 m
	

	
	
	Micro
	5
	
	R0.15 m
	
	R0.10 m
	

	
	
	
	
	
	
	
	
	

	Electricity, gas and water
	
	Medium
	100
	
	R40.00 m
	
	R15.00 m
	

	
	
	Small
	50
	
	R10.00 m
	
	R3.75 m
	

	
	
	Very small
	10
	
	R4.00 m
	
	R1.50 m
	

	
	
	Micro
	5
	
	R0.15 m
	
	R0.10 m
	

	
	
	
	
	
	
	
	
	

	Construction
	
	Medium
	100
	
	R20.00 m
	
	R4.00 m
	

	
	
	Small
	50
	
	R5.00 m
	
	R1.00 m
	

	
	
	Very small
	10
	
	R2.00 m
	
	R0.40 m
	

	
	
	Micro
	5
	
	R0.15 m
	
	R0.10 m
	

	
	
	
	
	
	
	
	
	

	Retain and motor trade and repair service
	
	Medium
	100
	
	R30.00 m
	
	R5.00 m
	

	
	
	Small
	50
	
	R15.00 m
	
	R2.50 m
	

	
	
	Very small
	10
	
	R3.00 m
	
	R0.50 m
	

	
	
	Micro
	5
	
	R0.15 m
	
	R0.10 m
	

	
	
	
	
	
	
	
	
	

	Wholesale trade, commercial agents and allied services
	
	Medium
	100
	
	R50.00 m
	
	R8.00 m
	

	
	
	Small
	50
	
	R25.00 m
	
	R4.00 m
	

	
	
	Very small
	10
	
	R5.00 m
	
	R0.50 m
	

	
	
	Micro
	5
	
	R0.15 m
	
	R0.10 m
	

	
	
	
	
	
	
	
	
	

	Catering, accommodation and other trade
	
	Medium
	100
	
	R10.00 m
	
	R2.00 m
	

	
	
	Small
	50
	
	R5.00 m
	
	R1.00 m
	

	
	
	Very small
	10
	
	R1.00 m
	
	R0.20 m
	

	
	
	Micro
	5
	
	R0.15 m
	
	R0.10 m
	

	
	
	
	
	
	
	
	
	

	Transport, storage and communications
	
	Medium
	100
	
	R20.00 m
	
	R5.00 m
	

	
	
	Small
	50
	
	R10.00 m
	
	R2.50 m
	

	
	
	Very small
	10
	
	R2.00 m
	
	R0.50 m
	

	
	
	Micro
	5
	
	R0.15 m
	
	R0.10 m
	

	
	
	
	
	
	
	
	
	

	Finance and business services
	
	Medium
	100
	
	R20.00 m
	
	R4.00 m
	

	
	
	Small
	50
	
	R10.00 m
	
	R2.00 m
	

	
	
	Very small
	10
	
	R2.00 m
	
	R0.40 m
	

	
	
	Micro
	5
	
	R0.15 m
	
	R0.10 m
	

	
	
	
	
	
	
	
	
	

	Community, social and personal services
	
	Medium
	100
	
	R10.00 m
	
	R5.00 m
	

	
	
	Small
	50
	
	R5.00 m
	
	R2.50 m
	

	
	
	Very small
	10
	
	R5.00 m
	
	R0.50 m
	

	
	
	Micro
	5
	
	R0.15 m
	
	R0.10 m
	


6. 3. Declaration of the Information supplied:

· The information furnished is true and correct.

· If the information supplied is found to be incorrect, THETA may, in addition to any other remedy it may have –

· Recover all costs, losses or damages it has incurred or suffered as a result of that person’s conduct;

· Cancel the provider from the Service Provider Database and claim any damages, which it has suffered as a result of having to make less favourable arrangements due to such cancellation.

WITNESSES:

1. ……………………………………….

2. ……………………………………….
 DATE: ………………………………

	Signature of respondent


7. THETA’S GUIDE IN AWARDING FUTURE CONTRACTS

Should the provider be accepted as a service provider, then all future contracts will be evaluated on the following guidelines:

Evaluation of the responses will be done in three major categories each consisting of several minor categories based on predetermined weightings.
The following defines each major category that will be used for the evaluation of responses received.

· Delivery and services: Evaluation based on the response submitted, the quality of the response submitted, quality of and proposed value add, adherence to guidelines, overall plans, knowledge displayed of THETA sector, business and plans, knowledge displayed of SETAs in general and of the various governing acts, previous service to THETA, service and/or product offering, experience and skills, references. 

BEE, HDI, SMME. Past and present involvement with BEE initiatives, protection or advancement of persons or categories of persons, disadvantaged by unfair discrimination (including emphasis on the SMME-sector), employment and shareholding equity of persons with HDI status, Employment Equity alignment, promotion of SA enterprises, SMMEs and specific geographically located enterprises. 
***CHECK LIST***
	8. Attach with this Application Form the Following

	8.1.
	Company Registration Certificate

	8.2. 
	Tax Clearance Certificate

	8.3.
	Implementation Plan

	8.4.
	Costing

	8.5.
	Evidence of organisational capability to meet delivery requirements as per deliverables per each project interventions

· Designing  and Developing Learning Programmes

· Project management

· Auditing

· Consolidation and packaging of programmes

	5.6.
	Experience in implementing similar projects


