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INTRODUCTION

This bibliography is meant as a resource for Skills Development Facilitators and
providers of training for Skills Development Facilitators. It gives references to the key
policy documents relating to Skills Development, as well as the broad theory of
change management and organisational transformation that underpins the legidation,
and some relevant practical “how-to” guides and handbooks. The bibliography is by
no means exhaustive; rather, it is a compilation of the “favourite references’
recommended by a variety of stakeholders in the area of Skills Development. Many
contributors went to a great deal of effort to create this bibliography, and we hope it
will be useful to everyonein the field.



SECTION 1: POLICY

Bhorat, Haroon. Labour Demand Patterns and the National Skills Development
Strategy. Paper 2. (Available from Labour Department).

Biggs, Michael. 1997. Getting into GEAR. Government and the Economy: Your
Questions Answered. Cape Town: UCT Press.

Central Statistical Services (CSS). 1994. Labour Satistics 1994. Pretoria
Government Printer.

CEPD (Centre for Education Policy Development, Education and Management) and
EPU-Wits (Education Policy Unit, University of the Witwatersrand). 1998.
Reconstruction, Development and the National Qualifications Framework.
CEPD/EPU-Wits.

Department of Labour. 1997. Green Paper on a Skills Development Strategy for
Economic and Employment Growth in South Africa. Department of Labour.

Department of National Education. 1991. Educational Renewal Strategy: Discussion
Document. Pretoria: University of South Africa.

Department of National Education. 1991. A curriculum model for education in South
Africa. Committee of Heads of Education Departments. Pretoria: UNISA.

Department of National Education. 1996. A Quality Standards Framework for
Distance Education in South Africa. Pretoria: Department of Education.

Department of National Education. Directorate: Adult Education and Training. 1997.
A National Multiyear Implementation Plan for Adult Education and Training:
Provision and Accreditation. Pretoriac Department of Education.

Department of National Education. 1998. Norms and Sandards for Educators:
Technical Committee on the Revison of Norms and Standards for Educators.
Pretoriac Department of Education.

Department of National Education. 1998. The Green Paper on FET: preparing for the
Twenty-First Century through education, training and work. Pretoria: Department of
Education.

Department of National Education. 1998. The White Paper on FET: a programme for
the transformation of FET. Pretoriac Department of Education.

Department of National Education. Feb 1998. Draft Assessment Policy in the General
Education and Training Phase: Grade R to 9 and ABET. Pretoriaz Department of
Education.

Hodgson, Ann and Spours, Ken. 1999. New Labour’s Educational Agenda: Issues
and policies for Education and training from 14+. London: Kogan Page Ltd.



Human Sciences Research Council. 1995. Ways of Seeing the National Qualifications
Framework. Pretoria: HSRC.

Human Sciences Research Council. 1996. Inter-Ministerial Working Group on
Education and Training: Conference on the National Qualifications Framework:
Proceedings. Pretoria: HSRC.

King, M. 1999. The National Qualifications Framework: A Resource Reader.
Johannesburg: Paul Musker and Associates for the Department of Education and the
Joint Education Trust.

National Committee on Further Education (NCFE). 1997. A framework for the
transformation of FET in South Africa. Pretoriac Government Printer (14 August)

NTB (Nationa Training Board) and GTZ (German Agency for Technica
Cooperation). 1998. Phase 4 Report: Education, Training and Development Practices
Project. Pretoria: NTB and GTZ.

NTB (Nationa Training Board) and GTZ (German Agency for Technica
Cooperation). Feb 1999. Skills Development Strategy: Demarcation of SETAS:
Research Report. Department of Labour and GTZ

Pretorius, F. (ed.). 1998. Outcomes-Based Education in South Africa: Policy and
Concepts, |mplementation, Management, Quality Assurance. Randburg: Hodder and
Stoughton.

RSA. 1995. The South African Qualifications Authority Act (Act no. 58 of 1995).
Pretoriac Government Printer.

RSA. 1998. Regulations under the SAQA Act (R452 of 1998). Pretoria: Government
Printer.

RSA. 1998. The National Standards Bodies Regulations (28 March 1998). Pretoria:
Government Printer.

RSA. 1998. The Education and Training Quality Assurance Bodies Regulations (8
September 1998). Pretoria: Government Printer.

RSA. 1998. The Skills Development Act (2 November 1998). Pretoria: Government
Printer.

RSA. 1998. The <kills Development Levies Act. (Act no. 9, 1999) Pretoria
Government Printer.

RSA. 1998. The FET Act. (November 1998) Pretoria: Government Printer.

RSA. 1999. Regulations on the Skills Development Levies Act. 15 October
(Regulation Gazette no. 6649)



SAQA (South African Qualifications Authority). 1997a. SAQA Bulletin. Volume 1(1)
May/June 1997. Pretoria: SAQA.

SAQA (South African Qualifications Authority). 1997b. SAQA Bulletin. Volume 2(2)
November/December 1997. Pretoria: SAQA.

SAQA (South African Qualifications Authority). 1998a. SAQA Update. Volume 1(1)
June 1998. Pretoria: SAQA.

SAQA (South African Qualifications Authority). 1998b. SAQA Update. Volume 1(2)
July 1998. Pretoria: SAQA.

SAQA (South African Qualifications Authority). 1998c. SAQA Update. Volume 1(3)
September 1998. Pretoriac SAQA.

SAQA. 2000. Final Criteria for Quality Distance Education in South Africa, June
1998. Pretorias SAQA. (Note: Thisis adraft policy statement — the base document for
SAQA’s Criteria and Guidelines: Providers. Providers will need to comply with these
criteriain order to be accredited by ETQASs to deliver registered qualifications.)



SECTION 2: THEORY

ASSESSMENT (THEORY)

Biner, Paul et al. 1997. Relative Academic Performance and its Relation to Facet and
Overall Satisfaction with Interactive Telecourses. In: Distance Education. 18(2): 318-

326. Toowoomba, University of S. Queendand

Abstract: an investigation was conducted in which 288 undergraduate college students taking
17 live, interactive telecourses at 68 remote sites were asked to report their satisfaction with
various aspects of their telecourses as well as their overall satisfaction with those courses. In
addition, ameasure of relative academic performance was cal culated for each student in which
performance in the current telecourse was compared to prior academic performance. Results
showed that high levels of relative performance were associated with (1) student satisfaction
with the technological aspects of the courses, (2) student satisfaction with the promptness of
material exchange with the instructor, and (3) overall student satisfaction. Practical
implications of these results are discussed.

Butler, Linda. 1993. Assessment of Prior Learning: Relating Experience, Competence
And Knowledge. In: Cader, Judith (Ed). Disaffection and Diversity: 159-1609.
London: Falmer Press

Butterworth, Christine and Edwards, Richard. 1994. Accreditation of Prior Learning:
Opening the Door to Experience? In: Open Learning in the Mainstream: 166-177.
London: Longman

Fletcher, S. Competency-Based Assessment Techniques. Kogan Page

Frater, G. 1995. Criteria or Chimera? Standards for Assessment and Inspection:
Some Problems of Definition. Sheffield: NATE (National Association for the
Teaching of English).

French, E. 1997. Learning from the IEB’s ABET Exams. A selective reflection on
data from the |IEB’s 1996 year-end ABET examinations. In: ABET Journal 1(1): 21-
46.

French, E. 1998. Assessment and Educational Reform in the USA — With reflections
on its relevance to South Africa. Unpublished report on a study tour to ABEL,
USAID, Pretoriaand AED, Washington DC. Johannesburg: 1EB.

Human Sciences Research Council and Independent Examinations Board. 1995.
Language Assessment and the National Qualifications Framework. Pretoriac HSRC.

Torrance, H. (ed.) 1995. Evaluating Authentic Assessment: Problems and Possibilities
in New Approaches to Assessment. UK: Open University Press.



CHANGE MANAGEMENT AND ORGANISATIONAL DEVELOPMENT
(THEORY)

Brown, David M. 1999. Department Is Dead: Long Live the School. In: Journal of
Education, No. 24: 65-79. Pietermaritzburg: Univ Of Nata

Abstract.:Universities the world over are revisiting their administrative and
management structures with a view to meeting the challenges of Higher
Education environment which is going t be very different in the 21st Century...
The information explosion, the lifelong learning, imperative, the expansion
and diversification of the pool of knowledge generators and providers, and the
universal decline in public funding ... all dictate the need for universities to
find different way of doing things. This in turn, requires that they find
different way of managing their activities.... The traditiona discipline-based
departments seemed increasingly to be, by their very nature, an obstacle to
change. Multi-discplinary schools, under the umbrella of large amagamated
faculties, were seen as the desirable alternative... The University has now
completed its restructuring, which has met with considerable interest from
universities both nationally and internationaly...

Bunker, B. Barbara. 1997. Large Group Interventions. Engaging the Whole System
for Rapid Change. San Francisco: Jossey Bass.

Crankshaw, O. 1997. Shifting Sands: labour market trends and unionisation. South
African Labour Bulletin, (20)1.

Doz, L. Yves & Hamel, Gary. 1998. Alliance Advantage: The Art of Creating Value
through Partnering. Boston: Harvard Business School Press.

Durham, Kenneth and Kennedy, Bruce. 1997. New High-Tech Manager: Sx Rules for

Success in Changing Times. Norwood, Massachusetts: Artech House.
Abstract: The book aims to show readers how combining proven-under-fire management
methods with their previous technical training can make more effective leaders. 1t shows that
fad techniques and quick fix remedies do not work by comparing them to six solid
management guidelines: profit fixation; technical literacy; change dynamics insight; policy
and procedure comprehension; decision theory knowledge; character duality. The book aims
to show readers how to use their technical know-how to improve leadership skills, and
illustrate why all executives, even nontechnical ones need to master these management
fundamentalsin order to avoid business failures.

Galaway and Hudson (Eds). 1994. Community Economic Development: Perspectives
on Research and Palicy.

Hammer, M. and Stanton, S. 1995. The Reengineering Revolution. New Y ork: Harper
Collins. (Audio cassette)

Jarvis, David and Associates. 1999. Making sense of workplace restructuring.
Durban: University of Natal & Trade Union Research Project (T.U.R.P)
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Open University (UK) and Open Business School. 1994. Capable Manager: Planning
and Managing Change. Professional Certificate in Management. (B600 Block 4

Book 8). Milton Keynes: Open University.
Notes.: course consists of 2 supplements, 8 modules, 1 text book, 2 audio tapes, 1 video
cassette.

Rod, Richard A. Terms of engagement: Changing the way we change organizations.
Berrett Koehler. (Available April 2000)

Stacey, Ralph D. Complexity & Creativity in Organizations. Berrett Koehler.

Taffinder, Paul. Big Change: A Route-map for corporate transformation. John Wiley
and Sons Ltd..

Whestley, Margaret. Leadership and the New Science: Discovering order in a chaotic
world. Berrett Koehler.

Whestley, Margaret. A Smpler Way. Berrett Koehler.

CURRICULUM DEVELOPMENT (THEORY)
Grundy, Shirley. 1987. Curriculum: Product or Praxis? London, Falmer Press.

Gunawardena, Charlotte N. 1998. Designing Collaborative Learning Environments
Mediated by Computer Conferencing: Issues and Challenges in the Asian Socio-
Cultural Context. New Delhi: Ignou.

Jackson, Philip. 1992. Conceptions of Curriculum and Curriculum Specialists. In:
Jackson (Ed). Handbook of Research on Curriculum, A Project of the American

Educational Research Association. New Y ork: Macmillan Publishing Company.
Comment: This article offers a historical perspective on issues such as the definition of
curriculum, different perspectives on curriculum content and the professional difficulties that
curriculum specialists have in justifying their existence.

Misko, Josie. 1994. Flexible Delivery: Will A Client Focused System Mean Better
Learning? Leabrook, S. Australias NCVER.

NEPI / NECC. 1992. Curriculum. Cape Town: Oxford University Press.

Ornstein, A.C. and Hunkins, F.P. 1998 (3 edition). Curriculum: Foundations,
Principles, and Issues. Boston, London, etc.: Allyn and Bacon.

Stenhouse, Lawrence. 1975. An Introduction to Curriculum Research and

Development. London, Heinemann.
Note: This book provides a clear and comprehensive definition and answers the “What is
curriculum?’ question in a broad and accessible way.

Taylor, Nick. (Ed). 1993. Inventing Knowledge, Contests in Curriculum Construction.
Cape Town: Maskew Miller Longman.
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HUMAN RESOURCES DEVELOPMENT (THEORY)
Armstrong, Michael. Using the HR Consultant: Achieving results, adding value. IPM
Armstrong, M. and Long, P. The Reality of Strategic HRM. IPM.

Gardner, B. 1977. The Anthropologist in Business and Industry. In Anthropological
Quarterly. 50: 171-173

Gerber, P.D. et al. 1998. Human Resources Management. (4™ Edition). International
Thomson Publishing.

Jordan, A.T. 1994. Introducing the Concept: Organizational Culture: The
Anthropological Approach. In Practicing Anthropology in Corporate America:
Consulting on Organizational Culture. NAPA Bulletin 14. Arlignton: American
Anthropological Association.

Kolb, D.A. 1984. Experiential Learning: Experience as the source of learning and
development. New Jersey: Prentice Hall.

Krout, A. and Kroman, A.K. Evolving Practices in HR Management: Responses to a
changing world of working. Jossey Bass.

Raobbins, Stephen P. 1993. Organizational Behaviour: Concepts, controversies and
applications. Prentice Hall Inc.

Stolovitch & Keeps (Editors). Handbook of Human Performance Technology. Jossey-
Bass.

Swanson, R.A. 1994. Analysis for improving performance. Berret-Koehler.

Ulrich, Dave. Human Resource Champions:. The next agenda for adding value and
delivering results. HBS.

Ulrich, Dave. Ddlivering Results: A new mandate for human resource professionals.
HBS.

Ulrich, Dave. Tomorrow' s HR Management. HBS.

Wendell, L. et a. 1995. Organization Development: Behavioural Science for
Interventions for Organization |mprovement. (5" Edition). Prentice-Hall Inc.

Woodhall, Maureen. Human Capital Concepts. 1997. In Hasey, A., Lauder, H.,
Brown, P. and Wells, A. (Eds). Education: Culture, Economy, Society. Oxford: OUP.
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KNOWLEDGE MANAGEMENT (THEORY)

Davenport, T.H. and Prusak. Working Knowledge: How organizations manage what
they know. John Wiley and Sons Ltd..

Flint, Thomas & Associates. 1999. Best Practices in Adult Learning: A CAEL/APQC
Benchmarking Sudy. NY: Forbes Custom Publishing & CAEL.

Harvard Business School. Harvard Business Review on Knowledge Management.
Harvard Business School.

Kolb,David A. 1984. Experiential learning : Experience as the Source of Learning
and Devel opment. Englewoood Cliffs, N.J: Prentice-Hall.

Lamdon Lois. 1992. Earn College Credit For What You Know. Chicago, Illinois:
CAEL.

Nonaka, Ikujiro. 1995. The Knowledge Creating Company: How Japanese
Companies Create the Dynamics of Innovation. New Y ork: Oxford University Press.

Pfeffer, J. and Sutton, R.I. The Knowing Doing Gap: How smart companies turn
knowledge into action. HBS.

Probst, G., Raub, S. and Romhardt, K. 2000. Managing Knowledge: Building Blocks
for Success. West Sussex: John Wiley and Sons Ltd..

Savage, Charles M. 1996. Fifth Generation Management: Co-Creating Through
Virtual Enterprising, Dynamic Teaming and Knowledge Networking.

Sveiby, K.E. The New Organizational Wealth: Managing and measuring knowledge-
based assets. Berrett Koehler.

Tissen, R., Andriessen, D. and De Prez, R.L. 2000. The Knowledge Dividend:
Creating high-performance companies through value-based knowledge management.
London: Financial Times Prentice Hall.

Tobin, Daniel. The Knowledge Enabled Organization: Moving from training to
learning to meet business goals. Amacom.

LEARNING ORGANISATIONS (THEORY)

Beer, Stafford. 1985. Diagnosing the System for Organisations. John Wiley and Sons
Ltd.

Bell, John. 1997. How is Business Approaching Education? In: Educational Media
International, Vol. 34, No. 4. London: Kogan Page.

Block, P. 1991. The Empowered Manager: Positive Political Skills at Work. San
Francisco: Jossey Bass.
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Brew, Angela. 1995. Directions in Saff Development. Buckingham: Open University
Press.

Brennan, J., Little, B. and Open University. Quality Support Centre. 1996. Review of

Work-Based Learning in Higher Education. Sheffield: DFEE.
Abstract: over the last few years, there has been a growth in the number of arrangements
whereby people can obtain academic recognition for learning which has taken place outside of
educational ingtitutions. These include some quite traditional forms of professional education
and sandwich courses, but to them must be added a host of relationships between individual
employers and higher education institutions which involve quite fundamenta questioning of
the roles and responsibilities of each in the continuing education and training of adults. These
developments can be related to broader themes concerning the organization of knowledge in
society, the changing nature of work and career, the learning society and the implications they
hold for individual workers, their employers and educational providers.

Chawla, Sarita and Renesch, John. 1995. Learning Organizations. Developing
Cultures for Tomorrow's Workplace. Portland, Oregon: Productivity Press.

de Porter, Bobbi. 1998. Quantum Learning for Business: How to be more confident,
effective, and successful at work. London. Judy Piatkus (Publishers) Ltd.

Fritz, Robert. 1996. Corporate Tides. Berrett Koehler.
Gandhi, M. 1929. Satyagraha in South Africa. Canton, Me.: Greenleaf Books

Hampton, Carol. 1998. Learning in Industry: Whao's Doing the Night Shift? In: Open
Praxis. Vol.1: 9-13. Milton Keynes: Open Praxis.

Harvey, Lee and Mason, Selena. 1996. Quality Graduate. In: Tait, Jo and Knight,
Peter: Management of Independent Learning. London : Kogan Page.

Kim, D.H. 1993. Systems Archetypes. Diagnosing Systemic Issues and Designing
High-Leverage Interventions. Cambridge, Mass.: Pegasus Communications

Lentell, Helen. 1998. Professional Development: Issues from the Frontline: Company,
University and Distance Education Partnerships. In: Open Praxis, Vol.1l: 34-36.
Milton Keynes: Open Praxis.

Lievegoed, B.C.J. 1973. The Developing Organization. Milbrae, CA: Celestia Arts.

Mabey, Christopher and Mayon-White, Bill. 1993. Managing Change. (2™ Ed).
London: Paul Chapman Publishing.

Mabey, Christopher, lles, Paul and Open University. 1994. Managing Learning.
London: Routledge.

Marsick, Victoria J. 1999. Facilitating Learning Organizations: Making Learning
Count. Gower.

McGill, lan & Beaty, Liz. 1995. Action Learning: A Guide for Professional,
Management and Educational Development. (2™ Ed.) London: Kogan Page
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Oxtoby, Barrie. 1994. Creating a Learning Organisation: The Rover Group and Open
Learning. In: Open Learning in the Mainstream: 189-201. London: Longman.

Pedler, M., Burgoyne, J. and Boydell, T. 1996. The Learning Company: A Strategy
for Sustainable Development. (2™ Ed). San Francisco: Jossey Bass.

Raggatt, Peter et al. 1996. Learning Society: Challenges and Trends. (Series: Adult
Learners, Education and Training 2). London: Routledge.

Saltzman, Phyllis. 1997. Learning Council: Corporate Distance Learning in Action.
In: American Journal of Distance Education. 11(2): 56-63. Pennsylvania: Penn State
University.
Abstract: this article reviews the applications of distance education to meet the learning needs
of an organization and lists considerations for other organizations interested in distance
education opportunities. The use of distance learning methods facilitates the maintenance of
flexibility and responsivenessin providing continuous learning for employees.

Schein, E.H. 1992. Organizational Culture and Leadership. San Francisco: Jossey-
Bass.

Schreiber, Deborah and Berge, Zane. 1998. Distance Training: How Innovative
Organizations are Using Technology to Maximize Learning and Meet Business

Objectives. San Francisco: Jossey-Bass.

Abstract: today's advances in communications technology have created exciting new
possibilities for training professionals. But not al technologies are created equal. Distance
Training examines these new tools to show how compressed video, satellite broadcasting, the
Internet, and other innovations can each be used to their best strategic advantage. Case studies
from sixteen organizations - Unisys, Bell Atlantic, and the United States Navy among them -
provide best-practice models readers can use to design events and programs that transcend the
traditional boundaries of time and space by turning the home, office, and meeting room into
immediate, effective learning environments.

Schwartz, P. 1991. The Art of the Long View. New Y ork: Currency Doubleday

Scott, Amanda. 1996. Setting up Open Learning Resource Centres in Organizations:
Learning from Experience in Industry. In: Brown, S and Smith, B. Resource Based
Learning. London: Kogan Page.

Senge, Peter M. 1994. The Fifth Discipline: The Art & Practice of the Learning
Organization. New Y ork: Currency Doubleday.

Senge, Peter et a. 1999. Dance of Change: The Challenge of Sustaining Momentum
in Learning Organizations. A Fifth Discipline Resource. London: Bantam,
Doubleday.

United Kingdom. Dept of Trade and Industry. 1996. Training and Development
Workshop: Education Business Collaboration. Report of Proceedings for the
Committee on South Africa Trade, Durban April 23 1996. London: DTI. (Note:
Includes List of Participants and Addresses)
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LIFELONG LEARNING (THEORY)

Breier, Mignonne. 1998. Role of the Generic Skill in Lifelong Learning: Panacea or

Pipe Dream? In: Journal Of Education, No. 23: 73-100 Pietermaritzburg: Univ Of

Natal.
Abstract: This paper begins with a discussion of the role of the generic skill in key education
policy documents. The focusis on higher education athough the issues discussed in the paper
have relevance for all levels of education. Next, four approaches to the subject, from the
fields of cognitive psychology, higher education research and philosophy of education, are
discussed, followed by an account of JE Lave's rather different approach to the question of
transfer. The final section contains a brief summary and some consideration of the
implications of al these theories for two import concepts of the NQF: critical outcomes and
recognition of prior learning.

Brown, D.A. Maughan. 1995. Lifelong Learning - the Concept. University of Natal.

Edward, Richard. 1997. Changing Places? Flexibility, Lifelong Learning and a
Learning Society. London: Routledge.
Note: Chapter 2 on “Everything must change” provides a good background to the forces
driving change globally.

Holford, J., Jarvis, P. and Griffin, C. 1998. International Perspectives on Lifelong

Learning. London: Kogan Page

Abstract: Today, everyone is talking about lifelong learning. Schooling is not enough: we
must take responsibility and continue to learn throughout our lives. This collection examines
theory and practice in lifelong learning from a range of international standpoints. What the
policy rhetoric means, and how practice isreally changing, are discussed in studies of lifelong
learning in higher education, workplaces, school social movements, international
organizations and national governments. The seven parts of this book address key areas of
debate and analysis, highlighted by many international case studies, including Australia, New
Zedland, USA, South Africa, Chinaand Hong Kong. Issues and themes include the nature of
learning society, and what it means for teaching, learning, ethics and gender. Contents
include: International Policy, Lifelong Learning in the Learning Society, Lifelong Learning
and Political Transitions; Learning, Markets and Change in Welfare States; Learning and
Change in Educational Structures; Learning and Change at Work; Aims, Ethics and Social
Purposein Lifelong Learning.

Kraak, A. 1994. Lifelong learning and reconstruction: can it deliver? In: South
African Labour Bulletin 18 (4).

Longworth, N. and Davies, W.K. 1996. Lifelong Learning: New Vision, New
Implications, New Roles for People, Organizations, Nations and Communities in the
21st Century. Pivotal Book on Lifelong Learning Chosen for Delegates to the Theme
Conference of the European Year of Lifelong Learning. London: Kogan Page.

Strydom, A.H. and Lategan, L.O.K. 1998. Introducing Community Colleges to South

Africa. Bloemfontein: UFS.
Contents:
1. Community collegesin aglobal context by J.L. Ratcliff & B. Gibson
2. American community college: a perspective by JR Mahoney.
3. Reflections on community colleges as part of further education in Africaby LOK Lategan.
4. A regional model for community colleges in more rura provinces of Africaby AH (Kalig)
Strydom.
5. International community college models. a South African perspective.
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6. Community colleges and the NQF: the impact of the classification on the further education
sector by T Mosdell.

7. Student learning and the community collegesby L West & B West.

8. Community college and the recognition of prior learning or experiential learning by A
Muller.

9. Assessment in community colleges: lessons from the USA

10. Academic development and tutorials in the community college

11. Community college models: ideals for educational reform

12. Community collegesin South Africa: questions and perspectives regarding the institution,
staff and students by LOK Lategan and AH (Kalie) Strydom

13. Way forward: challenges facing community colleges within the further education and
training sector in South Africaby T Thoahlane.

Tight, Malcolm. 1996. Key Concepts in Adult Education and Training. London:
Routledge. (Note: The book has sections on the Learning Organisation and Learning
Society, aswell as on lifelong learning, education and training.)

ORGANISATIONAL DEVELOPMENT (THEORY)

Fritz, R. The Path of Least Resistance for Managers. Designing organizations to
succeed. Berrett Koehler.

Hanna, David P. 2000. Designing Organizations for High Performance. (3" Ed.)
Reading, Massachusetts: Addington-Wedey.

OUTCOMES, COMPETENCIES AND COMPETENCE (THEORY)

Australian Education Council and Ministers of Vocational Education, Employment
and Training. 1992. Putting General Education to Work: The Key Competencies
Report (Mayer Report). Melbourne: Australian Education Council and Ministers of
Vocational Education, Employment and Training.

Bellis, 1. 1997. Outcomes and Competence: Issues of Definition and Context in
Curriculum Delivery. Presentation at SAALA Conference, July 1997, Johannesburg.

Capper, C.A. and Jamison, M.T. 1993. Outcomes-Based Education Re-examined:
From Structural Functionalism to Poststructuralism. Education Policy 7(4): 427-446.

Cretchley, G. 1999 (unfinished). A Common-Outcomes Model for Language
Examinations at Adult Basic Education Levels 1 and 2: A Review of the Theories and
Concepts Underpinning Policy and Implementation. University of the Witwatersrand:
Research Report for Masters in Education.

Dubois, David. Competency-Based Performance Improvement: A strategy for
organizational change. HRD Press, Inc.

Fletcher, S. Analysing Competence. Kogan Page

Gilbert, T.F. 1996. Human Competence: Engineering Worthy Performance.
Washington D.C: International Society for Performance |mprovement.
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Harris, R., Guthrie, H., Hobart, B. and Lundberg, D. 1995. Competency-Based
Education and Training — Between a Rock and a Whirlpool. South Melbourne:
Macmillan.

Jansen, J.D. 1997. Why OBE will Fail. Durban: Macro-Education Policy Unit, Faculty
of Education, University of Durban Westville.

Langenbach, M. 1993. The Vocationa-Technical/ Generic Competency-Based
Training Model. In: Curriculum Models in Adult Education (Chapter 2). Malabar,
Florida: Krieger Publishing Company.

Lucia, A.D. and Lepsinger, R. The art and science of competency models: Pinpointing
critical success factors in organizations. Jossey-Bass

Spady, W.G. 1994. Outcome-Based Education: Critical Issues and Answers.
Arlington, Virginia: American Association of School Administrators.

Usher, R. and Edwards, R. 1994. Examining the case: competencies and management.
In: Postmoder nism and Education. London: Routledge.

Werner, Mark. 1995. Australian Key Competencies in an International Perspective.

Leabrook, S. Australiaa NCVER.
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order to allow prior consideration of a number of important background issues. The
transformation of the higher education system towards mass participation raises the question
of purposes. Construing higher education as a nested set of levels leads to the suggestion that
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assessment techniques developed over the past fifty years are as applicable today as they were
yesterday. The intention of this booklet is to introduce the topic of 'assessment' to those who
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CURRICULUM DEVELOPMENT (PRACTICE)

Sparkhawk, Sally. 1994. Identifying Targeted Training Needs. A practical guide to
beginning an effective training strategy. Irvine: Richard Chang and Associates, Inc.

Hannah, L.S. and Michadlis, J.U. 1977. A comprehensive framework for instructional
objectives. A guide to systematic planning and evaluation. Reading, MA: Addison-
Wedey.
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Petersen, Angelo. 1995. Managing Training: The NQF. In: OLISA Review, No.1, Dec
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with existing resources; evaluating the learning resources; the learning
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Misko, Josie et al. 1996. Work Based Training: Cost, Benefits, Incentives and Best

Practice. Volume 1. Leabrook, S. Australiaa NCVER.
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Hart, L.B. Faultless Facilitation: A resource guide for group and team leaders. HRD.
Hiam, A.W. The portable conference on change management. HRD.

Human Technology Inc. Surviving workplace change. HRD.

Human Technology Inc. Complete guide to managing change and transition. HRD.
Human Technology Inc. Devel oping Employees. HRD.
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Education. Johannesburg: National Business Initiative.

Frost, S.J. 1996. Umgeni Water ABE: A Case Sudy on the Implementation of an Adult
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Author’ s note with reference to the above articles by Vorwerk:

“The primary tools we developed in the plastics industry were a generic career path and the
learning programme, later renamed the skills development guide. The latter describes the
kinds of things one has to know and the trainer, coach and learner then engage in alearning
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process to acquire these skills. While the skills development guide was developed for the
plastics industry, it proved widely applicable in a range of other sectors, because it looked at
broader roles and not specific jobs. | should think that this tool could still be one of the most

useful ways of developing skillsin organisations.”



