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TOURISM, HOSPITALITY & SPORT
EDUCATION & TRAINING AUTHORITY



38 Homestead Road, Rivonia, 2128      P O Box 1329, Rivonia, 2128

Telephone: 011-803 6010 Facsimile: 011-803 6702 Email:Theta@theta.org.za Call Centre: 0860 100 221

14 July 2005
Dear Provider

Request for THETA printing of Statements of Achievements
During the past 22 months THETA and Deloitte’s has gone through an intense process of transferring and cleaning old THETA data into the new database, setting up and customizing THETA functionality in the system, and issuing the backlog of certificates. 

The THETA system is set up in such a way that the ETQA is only prompted to print certificates for completed Learnerships, Full Qualifications and Skills Programmes.

Where learners have completed a combination of unit standards, which do not represent a formally registered skills programme or qualification, the system, will therefore not automatically generate a Statement of Achievement for these programmes.

Providers are therefore required to notify THETA of the specific learners for whom THETA must issue Statements of Achievements, as this will not automatically happen.  (Please note:  in the event that a learner intends completing the whole skills programme or qualification, a Statement of Achievement must NOT be requested – only issue requests for Statements of Achievements must be directed to the ETQA in the event that no further achievements will be registered).
Providers that wish to request the printing of Statements of Achievements are requested to submit an e-mail to Pamela@theta.org.za indicating the following information:

· Learner Name and Surname

· ID number

· Unit standard Name and Number

THETA will not accept any responsibility for learners that do not receive Statements of Achievements for which the Provider did not apply.

Kind Regards,
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Leoné Whateley

ETQA Manager

Tel: 011 – 803 6010

Email: leone@theta.org.za 
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