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TOURISM, HOSPITALITY & SPORT
EDUCATION & TRAINING AUTHORITY




	Department
	Skills Development Department

	Source of Funds
	THETA Surplus Funds

	Approval and Authorisation
	THETA Board

Department of Labour

	Type of Projects
	Chamber Committee Projects Scarce Skills 

	Sector
	All Chambers

	Projects Period
	November 2004 – November 2005


	HOSPITALITY CHAMBER

	
	Project Titles
	Objectives

	1.
	Hospitality Management Development Programme


	· Develop the management and technical skills of beneficiaries to increase their prospects of upward mobility.

· Focus on developing management, leadership and technical hospitality skills. 
· Create a pool of competent and suitably trained staff to satisfy industry skills shortages.
· Facilitate the progression of black supervisors into management roles.

· Assist industry to meet its transformation targets.

	2.
	Hospitality SMME Management &Technical Training Programme
	· Provide a training and mentorship intervention that will develop the management and technical skills of beneficiaries to increase their prospects of running successful enterprises.
· Focus on developing management, leadership and technical hospitality skills within SMME’s.
· Provide beneficiaries with a SMME environment toolkit.
· Assist industry to meet its transformation targets.

	3.
	Event Management Training Programme
	· To provide unemployed graduates with event management and co-ordination technical skills.

	
	TOTAL 


	CONSERVATION & TOURIST GUIDING CHAMBER

	
	Project Titles
	Objectives

	4.
	Development of foreign language skills for tourist guides


	·  Develop the foreign language and corresponding inter-cultural skills of beneficiaries to increase their prospects of upward mobility and employability within the tourist guiding sub-sector.

· Enhance and consolidate the understanding and ability of black tourist guides to ensure service the key international tourist markets.

· The project will focus on developing and enhancing the foreign language skills of black tourist guides and to assist in the transformation of the tourist guiding sector. 

	5.
	Development of environmental education and community conservation practitioners. 


	· Develop the environmental education and technical conservation skills of beneficiaries to increase their prospects of upward mobility.

· Enhance and consolidate the indigenous knowledge and heritage skills of beneficiaries and ensure its application in community-based natural resource management and sustainable development projects. 

· The project will focus on developing and enhancing technical environmental and conservation skills.
· Supporting the development of core skills to enhance delivery in sustainable livelihoods and community-development.

	
	TOTAL 


	GAMING & LOTTERIES CHAMBER

	
	Project Titles
	Objectives

	6.
	Racing & Equestrian Academy Access Project
	· Building a Bursary Access Fund that will substantially increase the number of black and female jockeys. In this regard, the academy must ensure that  the Academy has the delivery capacity and academic support infrastructure for increased numbers of learners from previously disadvantaged backgrounds
· Introducing a Groom Development Division that will provide a career path for people who have not had an opportunity of an education. This division will offer ABET, practical grooming and work riding and advanced training for stable employees. Graduates of the groom division are 100% employable.
· The desired end state is to reduce illiteracy in the racing industry and to ensure there is a pool of skilled PDI jockeys, grooms, work riders, stable employees and assistant trainers.  These beneficiaries will then be able to access the career, commercial and development opportunities available in the industry locally and internationally.  They will also become role models in their communities thereby contributing to the broader transformation objectives of the industry. 

	7.
	Lotteries Entrepreneurship Project
	· The chamber project seeks to improve the skills of SMME retailers in the lotteries sector
· Create an equitable environment in the retail sector 
· Increase the sustainability of SMME retailers

· The desired end state of the project will be a pool of retailers with increased operational skills and stronger bargaining power. 

· The project will provide beneficiary-driven training interventions in the following areas:

1. Eastern Cape (Butterworth, Mount Frere, Queenstown & Qumbu) 

2. Free State (Bloemfontein, Phuthaditjhaba, Qwaqwa & Engcobo) 

3. Limpopo (Polokwane/Pietersburg, & Mokopane/Potgietersrus)

	8.
	Casino Sub-sector Project
	· Representatives from industry attended a meeting to reach consensus on a project proposal but were unable to reach consensus on the most needed intervention.

· Two separate project proposals have been received citing management development short courses and computer-based training as interventions.

· THETA has given stakeholders ((employers and labour representatives) until the 05th of January 2005 to reach a decision on which intervention should be implemented. 

	
	TOTAL 


	TOURISM & TRAVEL SERVICES CHAMBER

	
	Project Titles
	Objectives

	9.
	Computer Literacy and Basic Business Communications
	Purpose
The development of computer literacy skills in the travel and tourism sector

Improve communication skills for the business environment

Aim
Establish a computer literate employee base with business ethics
This skill will increase the effectiveness of staff in the travel and tourism industry allowing for greater access to progression within the industry

End State

Computer literate staff within the travel and tourism industry

	10.
	Management Development
	Purpose

To improve efficiency and effectiveness of management in the travel and tourism industry

Aim

Address the need for quality management in the travel and tourism industry

The project will focus on developing management & leadership skills thus allowing for development and innovation in the sector
End State

Improved efficiencies within management

Increased management from previously disadvantaged backgrounds

	
	TOTAL 


	SPORT, RECREATION & FITNESS CHAMBER

	
	Project Titles
	Objectives

	11.
	Development of Sport Facility Managers 
	Purpose 

Enhance the management skills of operational and supervisory staff in Sports Facilities.

Aim

Develop the management and technical skills of beneficiaries to increase their prospects of upward mobility.

The project will focus on developing the management, and other related skills needed from a manager of a sports facility.
End State

An increased number of competent and customer driven Sports Facility Managers capable of managing Sports Facilities that can create a worthwhile experience for 2010.

	12.
	Development of Personal and Group Fitness Practitioners
	Purpose 

Enhance the technical skills of operational and supervisory staff in the Fitness establishments.

Aim

Develop the technical skills of beneficiaries to increase their prospects of upward mobility and improved service levels in the Fitness industry.

End State

An increased number of competently qualified practitioners that exude service knowledge and skills in the Fitness industry.

	13.
	Development of Managers in Business and Sport Management
	Purpose 

Enhance the management skills of operational and supervisory staff in Sport, Recreation and Fitness establishments.

Aim

Develop the management and technical skills of beneficiaries to increase their prospects of upward mobility.

The project will focus on developing management, leadership and technical Sport, Recreation and Fitness skills. 
End State

An increased number of Sports, Recreation and Fitness employees and officials have been equipped with management and technical skills.

Professionally run establishments in Sport, Recreation and Fitness

	
	TOTAL 


Compiled By:
Jinty Ainsworth, Chamber Coordinator: Hospitality & Gaming
Tel: (011) 803 6010 / 083 794 0040
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