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	Background
	THETA’s Hospitality Chamber Committee was given the mandate to propose industry-led, beneficiary driven skills development interventions or projects that would tackle the most critical scarce skills within the sector. 
 
Chamber Projects are funded by accumulated unclaimed Mandatory Grants, as approved by the Department of Labour.


	Project Details
	Project Title
	Objectives

	
	Hospitality Management Development Programme
 
	· Develop the management and technical skills of beneficiaries to increase their prospects of upward mobility.
· Focus on developing management, leadership and technical hospitality skills. 
· Create a pool of competent and suitably trained staff to satisfy industry skills shortages.
· Facilitate the progression of black supervisors into management roles.
· Assist industry to meet its transformation targets.

	
	
	Intervention
· A CHE-Accredited Management Development Programme to be delivered within 2005 by one of South Africa’s six top university business schools. 

	
	
	Regions

· To be delivered in Cape Town, Durban and JHB/Pretoria


	Employer Selection Criteria
	THETA member-employers will qualify to nominate employees as learners in this project provided the organisation is -
1. Compliant with all related Skills Development and Labour legislation 
2. A THETA-member employer (i.e. falls within THETA’s scope and the organisation pays SDL to SETA 25 – THETA)
3. Submitted a Workplace Skills Plan (WSP) to THETA for Scheme Year 04/ 05 which was approved for Grant Payment.
4. Preferably committed to achieving the Investors in People (IIP) standard.
5. Main business activity is classified under any of the following:  



	SIC Code
	Standard Category

	64101
	Hotels, motels, boatels and inns not registered

	64104
	Hotels, motels, boatels and inns registered

	64102
	Caravan parks and camping sites

	64103
	Guesthouses and guest farms

	64105
	Bed and breakfast

	64106
	Management and operation of game lodges 

	64201
	Restaurant or tearoom with liquor license

	64202
	Restaurant or tearoom without liquor license

	64203
	Take-away counters

	64205
	Take-away restaurants

	64206
	Fast food establishments

	64204
	Caterers (including private clinics)

	64207
	Other catering services n.e.c. including pubs, taverns, night clubs

	84111
	Timesharing (including resorts and parks; self-catering apartments/cottages)

	88994
	Bioscope cafes

	91308
	Control of undertaking that sells liquor to the public

	9130A
	Licensing and control of undertakings that sell food to the public

	96195
	Operation and Management of Convention Centres


	Learner Selection Criteria
	Learners selected for the Management Development Programme must –
1. Be employed by a THETA member-employer who qualifies to participate in terms of the criteria above. 
2. Have completed a minimum of Grade 12 / Standard 10 and produce a certified copy of their Matric Certificate.
3. Be employed within a supervisory, junior management or similar position.

4. Be a South African citizen.
5. Be resident within Cape Town, Johannesburg/Pretoria or Durban and provide own transport / lift arrangements to attend lectures. Transport costs will be borne by either the learner and/or employer, subject to each organisations study policy.
6. Have the necessary support from their families and employer to ensure they will attend all lectures, have time to complete assignments and prepare for examinations.  

7. Total learner numbers must meet the National Skills Development Strategy targets i.t.o 

- 85% Black learners

- 54% Female learners
- 4% Disabled learners


	Learner Allocations 
	Please note the following
1. Applications will be considered on a first-come, first-served basis.

2. The number of successful learner applications/employer will be proportionate to their total workforce. (i.e. large employers will qualify for more learner ‘slots’ proportionate to their total employment profile)   

3. THETA will communicate only with the projects’ contact person within the organisation or their elected proxy. 
4. THETA’s decision will be final and disputes on learner selection and allocations per employer will not be entered into.  


	Learner Drop-out / Non-Attendance
	Learners and / or their respective employer will be held liable for the total cost of the programme if it is found that -
· The learner did not attend lectures as required (or was consistently absent without reason or submitting apologies)

· The employer did not support the learner by providing the appropriate time-off for lectures, examinations, etc.  
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