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SGB FOR HOSPITALITY, TOURISM, TRAVEL, LEISURE AND GAMING: APPLICATION TO EXTEND THE BRIEF AND MEMBERSHIP

Background

The SGB has been established and functioning since May 1999. During this period the SGB produced and submitted national qualifications, along with unit standards in support of these.

Changing Context

The Hospitality and Tourism industry is a dynamic industry functioning within a dynamic context. During the 16 months of the SGB’s existence factors on both macro and micro- level (e.g. recent tourism legislation and the demarcation of the sector in terms of the Skills Development Act), impacted on the industry and necessitate a realignment of the SGB activities. 

On micro-level factors such as a deterioration of attendance and commitment to the process need to be addressed.

Extending the Brief of the SGB:

As the sector has defined itself and developed over the last two years, new areas for standards work have become apparent.  The scope of new work to be done needs to be reflected in a changed brief.

Below are areas of work currently apparent to the SGB.  New qualifications may well become apparent as continuing contextual analyses are completed.

· National Certificate in Tourism: Events Support




NQF4

· National Certificate in Tourism: Events Co-Ordination



NQF5

· Post Graduate Diploma in Events Design & Management



NQF7

· Masters in Events Management






NQF8

· National Certificate in Tourism: Car Rental





NQF5

· National Certificate in Tourism: Cabin Crew 





NQF5

· National Certificate in Tourism: Reception





NQF4

· National Certificate in Service Supervision





NQF5

· Degree in Service Management






NQF5

· Unit Standards in Tourism levels 2 - 5

· Diploma in Tourism Management






NQF6

· Masters in Tourism








NQF8

· National Certificate in Casino Financial Administration



NQF4

· National Diploma in Slots Technicals






NQF5

The conclusion of work on the above, will enable career path progression and gradual specialization in the field, and enhance portability across the many related sub-fields in Tourism.

Membership of the SGB:

In order to achieve capacity for this new work and, as importantly, to bring the SGB back in line with SAQA guidelines re race and gender, it is proposed that the following individuals be included as members on the SGB and to replace the following members that have proved unable to maintain their initial levels of participation in the SGB due to other work commitments.  All have missed significant work of the SGB and it is proposed that they be replaced by the new members.

· Calvyn Gilfellan, Mpumalanga Provincial Government,  will be replacing

· Prof Mellville Saayman from Potchefstroom University

· Miller Matola, SATOUR will be replacing

· Dr Sayeed Bayat who represented DEAT and has formally resigned

· Donavon Goliath
, Cape Technikon will be replacing

· Erika du Bois from Russel Road College

· Nicky Anderson, 
Nando’s will be replacing 

· Ms T Mokgosi from the National Department of Education

· Jennifer Quinn, Sun International will be replacing

· Mr Tony Robson from Sun International

· Ike Shirindi, Phumelela Gaming & Leisure will be replacing 

· Mr Steven Quinn from Sun International

· Beverley Muller, 
Southern Sun will be replacing

· Ms Sue Geldenhuys from the Committee of Technikon Principals

· Thami Klassen, Hospitality Development & Education will be replacing

· Mr M Dilsook from Cato Manor Technical College

· Johannes Kaledi, Tswellopele Hospitality Academy will be replacing

· Mr B Holmer from the Gaming Standards Project

· Nelson Serobatse, South African Airways will be replacing

· Mr M van Heerden from the International Association of Travel Agents

· Thabo Mahlangu
, SACCAWU will be replacing 

· Ms B Nkosi-Radebe from the SA Black Tourism Association

· Charmaine Muller, Budget Rent A Car will be replacing

· Jill Schlachter from Avis Car Rental who has formally resigned

The following existing SGB Members will continue contributing to the development of the above:

· Henrietta Dawson
Committee of Technical College Principals

· Isabel Steyn





Roodepoort College

· Annalee Howell





Committee of Technical College 

Principals

· Frank Tanner





ML Sultan Technikon

· Ronell Germishuys




Technisa

· Rita de Swart





Development and Training Strategies

· Warren Pienaar





Global

· Lisa Gordon-Davis




THETA

· Gerrie Du Rand





University of Pretoria

· Carol Anne Cairns




TETASA

The following Members have formally resigned

· Dr Sayeed Bayat





DEAT

· Jill Schlachter





Avis

· Andrew Leighton





Unique Initiatives

Conclusion:

The finalisation of the qualifications and unit standards is regarded as a matter of priority in the Tourism and Hospitality Sector as it will facilitate the claiming of grants by constituent members as from April 2001, and take forward the issue of transformation which is of importance to the Ministry as a whole. Therefore, your urgent consideration of this matter will be appreciated.  Any delays in restructuring the SGB will have significant ramifications for progress in the sector.

Yours sincerely

Pearl Prinsloo

SGB Convener
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