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TOURISM, HOSPITALITY & SPORT
EDUCATION & TRAINING AUTHORITY




38 Homestead Road, Rivonia, 2128

P O Box 1329, Rivonia, 2128

Telephone: 011-803 6010 Facsimile: 011-803 6702 Email:Theta@theta.org.za  Call Centre: 0860 100 221

1 June 2003
To: All Providers
THETA ETQA LEARNER CERTIFICATION
The Theta ETQA hereby wishes to inform all Providers that no certification (Declaration of competence) may take place on the submission of a Provider Application (Phase A) to Theta ETQA.

As per the ETQA Regulations, certification may only take place under the auspices of an Accredited Provider.  In operational terms the Provider Application (Phase B) that has been submitted to the Theta ETQA is in the process of review, and permission to certify has been granted by Theta ETQA.
Kindly take note that declarations of competence currently in our system will be honoured with regard to certification up to 30 June 2003, provided that the scope of certification has been pre-approved.  All declarations of competence received after 1 July 2003 will be returned to the provider in question in anticipation of a Provider Application (Phase B) being been submitted to the Theta ETQA.
Please be advised that once a Provider Application (Phase B) has been received by the Theta ETQA it will be forwarded to the responsible Quality Assuror for review purposes.  Evaluation of Phase B provider applications will be processed within 60 days of initiation of accreditation.

Should the evaluation of the application be favorable, a site visit will be conducted within the 60 day period.

You are hereby requested to indicate by when the Provider Application (Phase B) will be submitted to the Theta ETQA, 
Should the your organisation not respond to the above request by 18 July 2003, the ETQA reserves the right to allocate a “pending” status to the organisation, thereby suspending all further certification and/or ETD staff registration.
Kindly contact the referenced persons should you have further queries in this regard.

Yours sincerely,

Laetitia Cassidy

ETQA Advisor
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