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TOURISM, HOSPITALITY & SPORT
EDUCATION & TRAINING AUTHORITY




IMPLEMENTATION REPORT 
2004 / 2005

Name of Organisation: 











SARS Levy Number: 

L 









FOR THETA USE ONLY

Date Received:

SECTION 1: ORGANISATIONAL INFORMATION

1.1

SKILLS DEVELOPMENT FACILITATOR PERSONAL DETAILS
Title  

 
Surname 










First Name







Initials 
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TOURISM, HOSPITALITY & SPORT
EDUCATION & TRAINING AUTHORITY













Are you registering as a new SDF for this organisation
YES




NO

ID Number














Highest Level of Education












Current Occupation













Cell Phone Number 

Postal Address

Telephone Number (work)




City & Province

Fax Number





Postal Code

E-mail Address













1.2
SKILLS DEVELOPMENT FACILITATOR INFORMATION

Are you a consultant acting for employer?


Will you perform your Skills Development Facilitator functions in respect of –

(Please select the correct box)


If representing more than one establishment, please ensure that an organisation details form is attached for each establishment.






1.3
ORGANISATION CONTACT (For communication purposes only, if different from above)
Title  






Surname 






First Name






Initials







Job Title 














Telephone Number













Fax Number













E-mail Address 













1.4
ORGANISATION DETAILS (Please complete per SDL number, if applicable) 
Organisation Name












Skills Development Levy (SDL) number









Physical Address (including city and province)









Postal Code 




Postal Address










Postal Code 




Telephone Number (work) 





Fax Number 





E-mail Address 



City & Province 





Total employment of organisation 


Total Payroll 
R




1.5
BANKING DETAILS (Please complete per SDL number, if applicable. For refund purposes only)
Organisation Name 












Name of Banking Institution


Branch Name 





Type of account (please tick the applicable box)

Current 

Savings

Branch Code 






Account Number










Account Holder Name 










Authorised by individual with signing power
Job Title
Date

Company/Entity SDL Registration Number
Company/Entity VAT Registration Number

Please Note: Organisations completing a consolidated Implementation Report must complete separate organisation and banking detail forms for each subsidiary in the planning grant group where banking details differ.

Alternatively should a consolidated grant payment be required, THETA should be notified accordingly in writing.

Skills Development Levy remittance advice’s for each subsidiary must be attached to this form



SECTION 2:  WORKPLACE SKILLS PLAN IMPLEMENTATION



Annexure A will assist with definitions and occupational categories for your particular industry sector.

2.1
Education and Training Programmes Delivered

Strategic skills development priorities listed in the Workplace Skills Plan may have changed over the reporting year. Kindly complete the table below in order to record the actual education and training programmes that were delivered.



Level of planned education and training

Skills Priority Number

ABET
NQF
Further
Higher


List education and training priorities
Level 1
Level 2
Level 3
Level 4
1
2
3
4
5
6
7
8

01





























02





























03





























04





























05





























06





























07












































Do any skills priorities now differ from your Workplace Skills Plan?

If so, please state which numbers: 
















ORGANISATIONAL STRUCTURED LEARNING



Skills Priority Number
List Education and Training Priorities
level of training intervention

(Clearly state the level of complexity of the training.)



Basic
Intermediate
Advanced

















































lEARNERSHIPS



Skills Priority Number

Employed
Unemployed


















































OTHER



Skills Priority Number

level of training intervention

(Clearly state the level of complexity of the training.)



Basic
Intermediate
Advanced











































2.2

Rationale for Difference between planned training and actual training

Please provide the rationale (explanation) for deviations from training priorities identified in the Workplace Skills Plan from the actual training that has been completed.

Challenges / Constraints / Risk Factors
Please tick applicable categories
Explain Briefly

Financial/budgetary constraints (e.g. no monies available from the Department)















Facilities (e.g. office space)















Electronic equipment (e.g. computer, e-mail).



















Human Resources



















Management Support















Providers (e.g. in rural areas)















Policy Constraints



















2.3 Report on Beneficiaries of Training Delivered

Number of beneficiaries per population group

African
Coloured
Indian / Asian
White
Total

Occupational Group


Education and Training Intervention
Skills Priority Number
Attended
Completed
M
F
D
M
F
D
M
F
D
M
F
D
M
F
D

Legislators, Senior Officials, Managers & Owner Managers




















Professionals






















Technicians & Associated Professionals




















Clerks & Administrative Workers




















Service & Sales Workers




















Skilled Agricultural & Fishery Workers
























Number of beneficiaries per population group





African
Coloured
Indian / Asian
White
Total

Occupational Group
Education and Training Intervention
Skills Priority Number
Attended
Completed
M
F
D
M
F
D
M
F
D
M
F
D
M
F
D

Skilled Workers, Craft & Related Trades




















Plant & Machine Operators & Assemblers




















Labourers & Elementary Occupations




















Apprentice and Section 18(2) Learners




















Total






















Total as per WSP






















M – Male F – Female   D – Person with disability   

Please note: Annexure A for Definitions of Occupational Groups


1 Describe the process used to develop the Workplace Skills Plan Implementation Report











2 How did the plan assist in achieving the organisation’s Employment Equity Plan











3 If no committee exists, please outline the steps taken to consult employees about the implementation of the 

Workplace Skills Plan











SECTION 4: AUTHORISATION

I (Full name) 









in my position as

hereby acknowledge and agree the contents of this Workplace Skills Plan for submission to THETA. I also confirm that this organisation is up to date with levy payments to the Commissioner of the South African Revenue Services (SARS)

Signed 







Date






Organisation Name 












SARS Registration (SDL Number) 










Note: 
To ensure due process please have different individuals sign the following sections.

Name of the SDF











Signed













Date














On behalf of Training Committee (Employer Representative) (If you have 50 or more employees)

Name of Representative










Signed














Date  













On behalf of Training Committee (Employee/Labour Representative) (If you have 50 or more employees)

Name of Representative










Signed














Date  













ANNEXURE A

DEFINITIONS:  OCCUPATIONAL GROUPS
Occupational categories listed under “All Chambers” are generic occupations that apply to all industry sectors.  Those listed under Travel and Tourism, Hospitality, Gambling and Lotteries, Conservation & Guiding and Sport, Recreation & Leisure are occupations that are to be industry specific. 

· SENIOR OFFICIALS AND MANAGERS 

People who plan, direct and co-ordinate the activities of a business/organisation in either the private or public sector.  Examples are Chief executives, managing directors, administrative, financial, production and catering managers, etc.

ALL CHAMBERS
Travel and Tourism
Hospitality
`
Conservation andGuiding
Sport, Recreation and Leisure

Chairperson/President

Chief Executive Officer (&

Deputy)

Managing Director 

General Managers

Department Managers: Ops & Production

Company Secretary
Manager:

Travel Agency 

WholesaleTravel

Travel Agent
Managers: Hotel, bar, canteen, caravan park, restaurant, hostel, etc.

Department Managers:

ops & production:  hotel, restaurant, F&B, rooms, etc.
Manager: casino, slots, gaming, compliance, etc.

LPM Managers

Bingo Manager

TAB Managers

Racetrack Managers
Manager:  Agriculture, Fishing, Forestry, Hunting

Warden:  Game, Wildlife sanctuary, law enforcement, etc.
Manager:  Facilities; Sports; Gymnasium; Team; Event

· PROFESSIONALS 

People who possess a high level of professional knowledge and experience in a field of physical and life sciences or the social sciences and humanities.  Examples are scientists, engineers, computer programmers, accountants, teaching professionals, management consultants, medical practitioners, priests, attorneys, social workers, horticulturist, etc.

ALL CHAMBERS
Travel and Tourism
Hospitality
Gambling and Lotteries
Conservation and Guiding
Sport, Recreation and Leisure

Scientists 

IR Professionals

HR Professionals

Accountants

Database Administrator

Public Relations Officer

IT Programmers
Translator

Interpreter
Home Economist

Botanists, Ecologists, Zoologist, Ornithologist, Ichthyologist, Entomologist  Mammologist, Taxonomist, Biologist

Parasitologist

Pisciculturist

Veterinarian

Anthropologist

Ethnologist
Kineseologist

Sports Doctors, Nutritionists, Psychologists

Physiotherapists

Sports Scientist

Exercise Physiologist

Sport Pedagogist

Biokineticist

Masseur/masseuse

Sport agent/promoter

· TECHNICIANS AND ASSOCIATE PROFESSIONALS 

People who possess technical knowledge and experience in a field of the physical and life sciences or the social sciences and humanities.  Examples are clerks of works, pilots, reporters, telecommunications technicians, nursing assistants, property agents, etc.

ALL CHAMBERS
Travel and Tourism
Hospitality
Gambling and Lotteries
Conservation Guiding
Sport,Recreation and Leisure

Technicians

Craft Trainers 

Bookkeepers 

Sales Representatives

Business Sales representatives

Administrative secretary

Executive secretary


Travel Consultant

Travel Organiser

Sales agents

Commercial Sales reps

Adviser: after-sales service
Dieticians and Nutritionists

Dietetic consultants
Slots technicians

Surveillance specialists

Pit Boss

Inspector

Stipendiary Stewards
Technicians:  anatomy, zoology, cytology, histology, botany, ecology, etc.

Taxidermist

Veterinary assistant

Environmental Education Officers

Pilot: helicopter & aircraft

Licensing officer
Professional athletes, Trainers, Coaches. Instructors

Motor car/cycle racing drivers

Technical officials (judges umpires, referees)

Selectors, administrators

Personal trainers

Jockeys

Game analyser/stats

· CLERKS 

People who organise, store, compute and retrieve information.  Typical tasks are secretarial duties, operating word processors and other office machines, recording and computing numerical data, mail services, money-handling operations and appointments.  Examples are secretaries, messengers, coders, cashiers, tellers, switchboard operators, administrative assistants, bookkeepers, store clerks, etc.

ALL CHAMBERS
Travel and Tourism
Hospitality
Gambling and Lotteries
Conservation and Guiding
Sport, Recreation and Leisure

Clerks: stock, wage, ledger, mail, etc.

Secretaries, typists, storekeepers, controllers,

Cashiers

Receptionist 

Switchboard

Call centre operators
Dispatch clerks: airline, flight operations, etc.

Clerical controller: airline, air transport, etc.

Cashier, currency exchange

Clerk:  ticket issuing, travel, booking, etc.
F & B Controllers

Hotel Receptionist

Concierge
Bookmakers – all types

Croupiers/dealers

Cashiers

Bingo Caller

Ticket Seller

Tote Cashiers



· SERVICE WORKERS AND SHOP AND MARKET SALES WORKERS 

People who provide personal and protective services or who sell goods in shops or at markets.  Examples are transport conductors, police officers, shop attendants, cooks, waiters, retail sales workers, hairdressers, prison warders, etc.

ALL CHAMBERS
Travel and Tourism
Hospitality
Gambling and Lotteries
Conservation and Guiding
Sport, Recreation and Leisure

Security staff

Shop sales staff


Guides:  travel, art, museum, sightseeing

Attendants:  flight, airport

Steward/ess – ship

Purser – aircraft
Housekeepers

Chefs and cooks

Waiter/ess, bar staff

Tavern/shebeen operators

Caterers

Hotel Valet

Host/ess
Floor Security
Guides:  alpine, fishing, game park, hunting, safari

Professional Hunters

Field Rangers
Lifeguard

Outdoor adventure guides: river rafting, etc.

· SKILLED AGRICULTURAL AND FISHERY WORKERS 

People who grow crops, breed or hunt animals, breed or catch fish or cultivate or harvest forests.  Examples are farmers, crop growers, fishermen, horticulturists, forestry workers, etc.

ALL CHAMBERS
Travel and Tourism
Hospitality
Gambling and Lotteries
Conservation and Guiding
Sport, Recreation and Leisure

Gardeners

Groundsman

Green keepers
Farriers

Racehorse trainer


Breeders:  game birds, laboratory animals, lion, reptile, antelope

Raiser:  laboratory animals

Keepers: zoo, game, animal reserve

Skilled zoo worker 

Fish farm workers

Fishery workers

Trackers
Gardener – park

Green keeper

Grounds man

· CRAFT AND RELATED TRADE WORKERS 

People who apply the knowledge and experience of skilled trades and handicrafts to extracts raw materials, construct buildings and other structures or make various products including handicraft goods.  Examples are miners, carpenters, plumbers, electricians, painters, welders, fitters and turners, etc.

ALL CHAMBERS
Travel and Tourism
Hospitality
Gambling and Lotteries
Conservation and Guiding
Sport, Recreation and Leisure

Mechanics

Maintenance

Electricians, Plumbers

Welder, Painter

Butcher, blockman

Baker, pastry cook

Confectioner

Taster

Taxidermist
Grass maintenance



· PLANT AND MACHINE OPERATORS AND ASSEMBLERS 

People who operate and monitor large-scale and often highly automated industrial machinery and equipment.  Examples are motor mechanics, lathe operators, assembly line workers, etc

ALL CHAMBERS
Travel and Tourism
Hospitality
Gambling and Lotteries
Conservation and Guiding
Sport, Recreation and Leisure

Drivers – all vehicles

Chauffeur



Driver:  tractor, earth-moving equipment
Grass cutters

Line markers

· LABOURERS AND RELATED WORKERS 

People who perform mostly simple and routine tasks involving the use of hand-tools and in some cases considerable physical effort, and generally only limited personal initiative or judgement.  Examples are charworkers, garbage collectors, kitchen workers, farm hands, door-to-door sales persons, construction workers, security guards/watchmen, caretakers, etc.

ALL CHAMBERS
Travel and Tourism
Hospitality
Gambling and Lotteries
Conservation & Guiding
Sport, Recreation & Leisure

Street Vendors

Charworkers

Maids 

Cleaners

Janitor, caretaker

Messenger

Watchman

Handyman

Cloak attendants

Labourers

Porters
Car washer

Car parking attendant

Vehicle cleaner/washer

Parking lot attendant
Kitchen hand

Laundry staff

Porter, doorkeeper

Cellarman

Chambermaids
Collector:  machine tokens

Stud groom

Stable hands/lads
Labourer:  fishing, hunting, permaculture, nurseries, game reserves
Facilities labourers
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Population Group


(for statistical purposes only)





White





Coloured

















African





Indian/Asian

















Disability status


(for statistical purposes only, please tick if applicable)








Gender


(for statistical purposes only)














Male

















Female

















Yes











No











Single branch of an organisation











Multiple branches of an organisation











Group of organisations











Appointment procedure





Please indicate method of appointments to SDF position (please tick the applicable box)





Companies with 50 or more employees must follow a consultancy process in the appointment of a SDF as per the Guidelines of the regulations published in the Government Gazette on 22 June 2001


(Regulation Gazette # 7091)

















Government Gazette on 7 February 2000. 











Appointed by employer





Self-appointed











Nominated by employees











Other, please specify



































To Whom it May Concern:


The Company/Entity hereby requests and authorises you to pay any amounts, which may accrue to the Company/Entity to the credit of the Company’s/Entity’s account with the mentioned bank.  The Company/Entity understands that the credit transfers hereby authorised will be processed by computer through a system known as the “ACB ELECTRONIC TRANSFER SERVICES”, and The Company/Entity also understands that no additional advice of payment will be printed on the Company’s/Entity’s bank statement or any accompanying voucher.  The Company/Entity understands that a payment advice will be supplied by THETA in the normal way and which will indicate the date on which funds will be available in the Company’s/Entity’s bank account.





This authority may be cancelled by the Company/Entity by giving thirty (30) days, written notice by prepaid registered post.
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SECTION 3: DEVELOPMENT AND CONSULTATIVE PROCESS
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