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	A – F
	Terminology


	No
	Term
	Reference
	Definition

	1. 
	Accreditation
	SAQA Act
	Means the certification, usually for a particular period of time, of a person, a body or an institution as having the capacity to fulfill a particular function in the quality assurance system set up by the South African Qualifications Authority in terms of the Act.

	2. 
	Accreditation Scope
	
	TBA

	3. 
	Appeal
	ETQA Reg
	The period for which the training provider will be accredited, subject to monitoring & auditing as determined by the ETQA.

	4. 
	Assessor
	SAQA Act
	Means the person who is registered by the relevant Education and Training Quality Assurance Body in accordance with criteria established for this purpose by a Standards Generating Body to measure the achievement of specified National Qualifications Framework standards or qualifications, and “constituent assessor” has a corresponding meaning.

	5. 
	Assessment Strategy
	
	TBA

	6. 
	Assessment Site
	
	TBA

	7. 
	Certification
	
	TBA

	8. 
	Compliance
	
	Showing adherence to legal criteria

	9. 
	Conformance
	
	Show adherence to best practice

	10. 
	Constituent
	RPL Policy
	Means belonging to the defined or delegated constituency of an organization or body referred to in the SAQA ETQA Regulations.  ETQAs have constituent providers, constituent learners and constituent assessors.

	11. 
	Credit system
	NSB Manuel
	“Credit” defines the value assigned by the Authority to ten (10) notional hours of learning.

	12. 
	Database
	
	THETA ETQA Management Information System and Database managing all THETA related providers, learners, qualifications, learnerships and certification

	13. 
	Delivery Site
	
	TBA

	14. 
	De-accreditation (provider)
	
	TBA

	15. 
	De-registration (provider)
	
	TBA

	16. 
	De-registration (assessor)
	
	TBA

	17. 
	De-registration (learner)
	
	TBA

	18. 
	Evidence Facilitation
	RPL Policy
	Is the process by which candidates are assisted to produce and organize evidence for the purpose of assessment.  It not an essential part of every assessment process, but is useful in many contexts, including PRL.  The generic assessor standard ‘facilitate the preparation and presentation of assessment evidence by candidates’ currently being generated by the SGB outlines this process in detail.

	19. 
	External Programme Evaluator
	
	Externally contracted evaluator of learning programmes

	20. 
	External Verifier
	
	TBA

	21. 
	ETQA
	ETQA Reg
	Education Training Quality Assurance: 

Means a body accredited in terms of section 5(1)(a)(ii) of the Act, responsible for monitoring and auditing achievements in terms of national standards or qualifications, and to which specific functions relating to the monitoring and auditing of national standards or qualifications have been assigned in terms of section 5(1)(b)(i) of the Act.
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	22. 
	Internal assessor
	
	TBA

	23. 
	Institutional Assessor
	
	TBA

	24. 
	Independent / External assessor
	
	TBA

	25. 
	Lead Employer
	Learnership Reg.
	TBA

	26. 
	Lead Provider
	Learnership Reg.
	TBA

	27. 
	Learner
	Learnership Reg.
	TBA

	28. 
	Learnership
	Learnership Reg.
	TBA

	29. 
	Learnership Contract
	Learnership Reg
	TBA

	30. 
	Licensed provider
	
	TBA

	31. 
	Licensed practitioner
	
	TBA

	32. 
	LSO
	
	Learner Support Officer

	33. 
	MoU
	
	Memorandum of Understanding 

	34. 
	Moderator
	
	TBA

	35. 
	Moderation – External
	
	TBA

	36. 
	MAP
	
	Model for Approved Provision

	37. 
	Materials Design provider
	
	TBA 

	38. 
	Moderation - Internal
	SAQA act
	Means the process which ensures that assessment of the outcomes described in National Qualifications Framework standards or qualifications is fair, valid and reliable.

	39. 
	Multi-purpose provider
	
	TBA

	40. 
	Monitoring
	
	TBA
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	41. 
	NLRD
	
	National Learner Record Database

	42. 
	Non-constituent
	
	TBA TBA

	43. 
	Notional hours of learning
	NSB Manual
	Refers to the learning time that it is conceived it would take an average learner to meet the outcomes defined and includes concepts such as contact time, time spent in structured learning in the workplace and individual learning.

	44. 
	NSB 
	NSB Manual
	National Standards Bodies:

NSBs are registered bodies that are responsible for the establishment of education and training standards or qualifications and to which specific functions relating to the registration of national standards and qualifications have been assigned.

	45. 
	Partnership
	
	TBA

	46. 
	Primary Focus
	ETQA Reg
	Means that activity or objective within the sector upon which an organization or body concentrates its efforts

	47. 
	Provider
	ETQA Reg
	Means a body which delivers learning programmes which culminate in specified National Qualifications Framework standards or qualifications and manages the assessment thereof.

	48. 
	Provision
	SAQA Policy
	Delivery of a learning programme within a theory and practical context

	49. 
	Provider Focus
	
	TBA

	50. 
	Provider Scope
	
	TBA

	51. 
	Provider Status
	
	TBA

	52. 
	Provider Partnership
	
	TBA

	53. 
	Programme
	
	TBA

	54. 
	Programme Administrator
	
	TBA

	55. 
	Programme Strategy 
	
	TBA

	56. 
	Professional Body
	SAQA Act
	Means a statutory body registered as such in terms of the legislation applicable to such bodies, or a voluntary body performing the functions contemplated in the legislation for such bodies but not registered as such.

	57. 
	Qualification
	NSB Manuel
	The term “Qualification” refers to the formal recognition of the achievement of the required number and range of credits and such other requirements at specific levels of the NQF as may be determined by the relevant bodies registered for such purpose by SAQA.

	58. 
	Quality Assurance
	SAQA Act
	Means the process of ensuring that the degree of excellence specified is achieved.

	59. 
	Quality Audit
	ETQA Reg
	Means the process of examining the indicators which show the degree of excellence achieved.

	60. 
	Quality Committee
	THETA Constitution
	TBA

	61. 
	Quality Policy 
	
	TBA

	62. 
	Quality Management System
	SAQA Act
	Means the combination of processes used to ensure that the degree of excellence specified is achieved.

	63. 
	Statement of Achievement
	ETQA Reg
	TBA

	64. 
	Registered constituent verifiers
	SAQA RPL Policy
	Means persons placed on an official register by the relevant ETQA after meeting agreed criteria.  Constituent verifiers may be contracted by the ETQA to carry out verification activities on its behalf in relation to the achievement of specified National Qualifications Framework standards or qualifications. 

	65. 
	Registered Provider
	
	TBA

	66. 
	RPL
	SAQA Policy
	Recognition of Prior Learning

	67. 
	RPL Advice and support services
	RPL Policy
	Are additional services needed for effective RPL which are not covered by the assessor standard or the evidence facilitator standard.  These focus on assisting learners to make effective choices about available programmes, career and work related opportunities.

	68. 
	SAQA Act
	Theta: Constit & Scope
	Means the South African Qualifications Authority Act, 1995 (Act No. 58 of 1995)

	69. 
	SAQA
	SAQA Act
	South African Qualifications Authority

	70. 
	Self Evaluation
	SAQA Criteria & Guidelines for Providers
	

	71. 
	SETA
	Skills Devl Act (1)
	Means a sector education and training authority established in terms of section 9(1)

	72. 
	SGB
	ETQA Reg 
	Standards Generating Body:

Means a body registered in terms of section 5(1)(a)(ii) of the Act, responsible for establishing education and training standards or qualifications, and to which specific functions relating to the establishing of national standards or qualifications have been assigned in terms of section 5(1)(b)(i) of the Act.

	73. 
	SGB Liaison Officer
	
	TBA

	74. 
	Single Purpose provider
	
	TBA

	75. 
	Skills Programme
	Skills Devl Act (1)
	TBA 

	76. 
	Skills Programme Committee
	Skills Devl Act (1)
	TBA

	77. 
	Standards generating bodies (SGBs)
	NSB Manuel
	SGBs are registered bodies responsible for the generation of standards or qualifications.
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	78. 
	THETA
	THETA Constitution
	Tourism Hospitality Sport Education Training Authority 

	79. 
	THETA Trademark
	THETA Constitution
	Any logo, trade-name  or trademark representing the THETA business and/or mandate in terms of its Constitution

	80. 
	Unit Standard
	NSB Manual
	The term “unit standard” refers to the registered statements of desired education and training outcomes and their associated assessment criteria together with administrative and other information specified in the NSB regulation.

	81. 
	Validation
	
	TBA

	82. 
	Verification
	RPL Policy
	Is the process by which the recommendations from the provider about the award of credits or qualifications to learners are checked.  The generic assessor standard ‘verify moderation of assessment’ registered by SAQA outlines this process in detail.  It is an ETQA function to verify the claims of providers that assessment has been properly conducted and moderated.

	83. 
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