Theta ETQA

External Moderation Report 
CONFIDENTIAL 


	Provider
	     

	Physical Address
	     
	

	Contact person
	Name
	     

	
	Tel Number
	     

	
	Cell Phone Number
	     

	
	Fax number
	     

	
	Email Address
	     

	Chamber Focus
	Tourism/Travel
	 FORMCHECKBOX 


	
	Guiding
	 FORMCHECKBOX 


	
	Conservation
	 FORMCHECKBOX 


	
	Hospitality
	 FORMCHECKBOX 


	
	Gaming/Lottery
	 FORMCHECKBOX 


	
	Sport/Recreation/Fitness
	 FORMCHECKBOX 


	Database
number of provider
	     


	Moderation Plan and Preparation

	Name of Quality Assuror  
	     

	Name of External Moderator (where applicable)
	     

	Date of External Moderation
	     


	Purpose of the Moderation

	Validation of Instruments
	 FORMCHECKBOX 

	     

	Evidence / Assessment Results 
	 FORMCHECKBOX 

	     

	Assessment Process
	 FORMCHECKBOX 

	     

	Assessor Performance
	 FORMCHECKBOX 

	     

	RPL Process and Practice
	 FORMCHECKBOX 

	     

	Other - specify
	 FORMCHECKBOX 

	     


	Method of Moderation

	Desk-top Moderation
	 FORMCHECKBOX 

	     

	On-site Moderation
	 FORMCHECKBOX 

	     

	Assessor / Learner:

- Interviews / observation / other
	 FORMCHECKBOX 

	     


	Moderation Result

	Purpose of the Verification has been met
	Yes  FORMCHECKBOX 

	No  FORMCHECKBOX 


	Certification of learners can continue
	Yes  FORMCHECKBOX 

	No  FORMCHECKBOX 


	Training provider can continue with training & assessment practices
	Yes  FORMCHECKBOX 

	No  FORMCHECKBOX 


	Accreditation can continue
	Yes  FORMCHECKBOX 

	No  FORMCHECKBOX 


	Estimated Date for Next external moderation
	     



	Scope of the external moderation

	Evidence Validation
	Section A
	Assessment Guide Evaluation


	 FORMCHECKBOX 


	
	Section B
	Assessment process / Assessor performance 
	 FORMCHECKBOX 


	
	Section C
	Instrument Validation
	 FORMCHECKBOX 


	
	Section D
	RPL Process & Practice Validation
	 FORMCHECKBOX 



	Summary of Findings and Recommendations

	     


	Signature: External Moderator
	

	Signature: ETQA 
	

	Date of Approval
	     


	Section A: Assessment Guide Evaluation


	Evidence Indicators
	Comment and action required when rating is (1) and (0)
	Comment
	Action required

	
	Excellent

(5)
	Sufficient

(3)
	In-sufficient

(1)
	Not Evident

(0)
	
	


	Assessment Guide / Portfolio clearly reflects the assessment process:

	1. Assessment Plan
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	     

	2. Candidate preparation
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	     

	3. Assessment instruments
	
	
	
	
	
	

	4. Assessor guidelines (instructions, model answers)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	     

	5. Evidence summarized
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	     

	6. Assessment instruments
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	     

	7. Judgement made
	
	
	
	
	
	

	8. Candidate informed of and given feedback on assessment decision 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	     

	9. Evaluation by learner and assessor
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	     

	10. Moderation report (where applicable)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	     

	11. Guides include all relevant administration forms to record assessment decisions, feedback and moderation
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	     

	12. Instruments designed to allow for evidence and judgement to be recorded
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	     


	Section B: Assessment Process / Assessor performance


	Evidence Indicators
	Comment and action required when rating is (1) and (0)
	Comment
	Action required

	
	Excellent

(5)
	Sufficient

(3)
	In-sufficient

(1)
	Not Evident

(0)
	
	


	13. The purpose of assessment is clearly defined
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	     

	14. An assessment plan describes the sequence of activities
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	     

	15. Assessment methods suitable to the context of assessment
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	     

	16. Assessment instruments have been completed as per requirements
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	     

	17. Evidence collected against specific outcomes and/or unit standards sufficient for  assessment judgement to be made
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	     

	18. Assessment process clearly followed and documented 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	     


	Phase C: Instrument Validation


	List / summary of instrument moderated

	Ins No
	Instrument
	Evidence type
	Product
	Process
	Knowledge

	
	(Ex. KTest,  Observation Checklist, Log-book etc)
	Direct 
	Indirect
	Historical
	Quantity
	Quality
	  
	Declarative
	Procedural
	Strategic

	1
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	5
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	6
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	7
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	8
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	9
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	10
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Overall summary / comments on instruments

	     


	Phase C: Instrument Validation (continued)


	Evidence Indicators
	Comment and action required when rating is (1) and (0)
	Comment
	Action required

	
	Excellent

(5)
	Sufficient

(3)
	In-sufficient

(1)
	Not Evident

(0)
	
	


	19. Balance between direct, indirect and historical evidence per total assessment
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	     

	20. Balance between product, process and knowledge evidence per total assessment?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	     

	21. Balance between declarative, procedural and strategic knowledge per total assessment
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	     

	22. Evidence controlled to be reproducible within a different context/and assessment?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	     

	23. Absence of apparent barriers in the total assessment i.e. language, literacy, numeracy, practicability etc
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	     

	24. Assessment instruments related clearly to the principles of assessment:

· Authenticity & Validity

· Reliability & Fairness

· Appropriateness
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	     

	25. Purpose of each instrument formulated appropriately within the total assessment strategy
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	     


	Phase D: Assessment & RPL Policy & Practice Validation


	Evidence Indicators
	Comment and action required when rating is (1) and (0)
	Comment
	Action required

	
	Excellent

(5)
	Sufficient

(3)
	In-sufficient

(1)
	Not Evident

(0)
	
	


	26. Policy on managing assessment clearly describes:

· Assessment purpose, process and practice

· RPL purpose, process and practice 

· Role player development and management 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	     

	27. Policy on ETD staff development reflects criteria of selection, development and appraisal of Assessors & Moderators
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	     

	28. Samples of learner records and assessment guides show completed, up-to-date records
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	


	29. Registered and qualified assessors & moderators are available

· Registration numbers, CV’s 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	     

	30. An established system to review performance of practitioners and assessors is in place.

· Performance appraisals, Code of Conduct, Contracts 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	     


	Development Plan


	Criteria

Number
	What
	By When

	     
	     
	     

	     
	     
	     

	     
	     
	     

	     
	     
	     

	     
	     
	     

	     
	     
	     

	     
	     
	     


	Provider’s declaration of understanding

	I herewith declare that I agree with the outcome of the external moderation, that the external moderator report is clear to me, I understand the external moderation process and the action required. I am satisfied that the written feedback given to me was relevant, and done in a constructive manner.  I accept the report and have no objections relating to this particular external moderation.

	
	     

	Provider Coordinator Signature
	Date

	
	     


	External Moderator Signature
	Date

	
	     

	ETQA Representative 
	Date


ExtMod 3
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