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Participants Evaluation Results
	THETA CAPACITY BUILDING WORKSHOP

	
	
	
	
	
	
	
	

	Date: 25 – 26 January 200
	
	Region: Gauteng

	General

	1

 
	To what extent did the programme achieve its objectives in that it met your personal and work needs?

	
	4 = Completely  3 = Generally    2 = Limited      1 = Failed                         
	 

	
	Failed (Please explain)                                       
	 
	 
	 
	 
	1
	 

	
	Very complex, need to begin at start to finish with one case study as an example. The workshop was a good introduction.
	2
	2

	
	Clarified a lot of issues regarding programme development. Resources given to assist with process
	3
	17

	
	4
	17

	Your Facilitator
	Excellent
	Very Good
	Good
	Fair
	Poor

	2
	How did he/she do in keeping the session alive and interesting?
	13
	18
	4
	1
	

	3
	How well did he/she illustrate and clarify learning points?
	15
	17
	3
	1
	

	Content

	4
	If any of your attitudes about SAQA / THETA ETQA requirements has changed, please indicate what has changed and what part of the workshop had the most significant impact on bringing about that change.

	
	· Understand more, especially the implication of ETQA in an accreditation process. 
· Simplified and demystified.
· A better understanding of the process we need to follow to achieve accreditation. 
· Workshop on unpacking outcomes. 
· The work load was unexplainable especially the requirements, but the workshop covered a lot especially on outcomes analysis.
· The presence and facilitation of ETQA role requirements and verification process made such an impact (THETA interacting with its members WOW!) Well done! 
· Info on Unit Standards. 
· Programme Design component has given a far more comprehensive understanding of what is required. 
· If only these principles/requirements were explained to us it would have saved a lot of time for the provider; now have a more positive attitude and will strive to receive full accreditation. 
· It did change positively - for the first time I received much more clarity about the programmes. Legislation, Accreditation requirements. 
· That the system is not pedantic but essential for quality, I think all trainers, developers, and moderator’s unit standard developers should do this course! 
· Programme strategy, Design Analysis, curriculum etc. 


	4
	If any of your attitudes about SAQA / THETA ETQA requirements has changed, please indicate what has changed and what part of the workshop had the most significant impact on bringing about that change. (continued)

	
	· QMS & Verification a lot clearer.  
· The explanation of the necessity of certain requirements by Leone. 
· A clear understanding of THETA's (Leone's) requirements. 
· Leone’s hands by way of dealing with legislation ETQA requirements etc. Great!
· The criteria guides are a great help.

· More collaborative and supportive than previously experienced, great opportunity to meet team, well done!

· Perception and understanding about QMS systems overall.

· I’m happier due to the fact that I am more aware of the procedures and even happier of the THETA support!

· I appreciate the practical examples and real life humorous incidents she used to highlight ETQA info, one could identify, the ETQA department / team also became more real and approachable to me.       

	5
	How valuable was the programme content to your function?

	 
	Very valuable
	 35

	 
	Some value
	 1

	 
	No real value
	 

	6
	Which term do you feel best describes the learning level of this programme?

	 
	Very difficult
	 1

	 
	Difficult
	 10

	 
	Suitable
	 25

	 
	Easy
	 

	 
	Too easy
	 

	7
	General Comments

	 
	· Wonderful experience, thanks for the workshop!

· Excellent books on how to follow specific guidelines.

· Only attend the day that was allocated to Program Design, enriching and helpful.

· Well handled.

· Thank you Mercia.

· Thank you for arranging this – I have received invaluable benefit.

· Very helpful in guiding, excellent!

· Great workshop, similar workshops on suitable subjects would prove very valuable.

· Congratulations – dynamic facilitators – excellent venue- well organized – a big thank you for the sponsorship. Thank you to Charmaine for prompt and friendly response via the net!

· On development of policies I believe we should have spent more time on that.

· Excellent 2 days, will help to focus my planning, facilitating and assessing.

· An essential course for any trainer and assessor.

· So much I have to read, so that I will understand and implement this in my company.

· This will keep me going for some time before we get stuck again. Thank you very much.

· The course was very informative and helpful in understanding what to do, especially regarding the learning process.

· Too many delegates this impacted on pace and level.

· Worth wile.

· Well presented and very useful.


	7
	General Comments (continued)

	
	· The workshop definitely clarified gaps in my understanding and interpretation of certain requirements.

· Great sense of things coming together at THETA.

· The workshop was very important, kindly keep up the great job.

· Enjoyed the workshop, I came here knowing next to nothing about accreditation, feel comfortable how to explain to someone else.
· Thank you for the opportunity it made a huge difference to the paper mountain jitters I am dealing with currently. You have lifted some weight of these old’ shoulders….

· Thank you this is extremely needed.

· Lights are on, thank you!

· Well presented, time too short to cover all the aspects of specifically Programme and Assessment Strategy.

· Well done – an interesting and stimulating workshop.

· Well planned and conducted workshop.

· A worthwhile workshop to assist those going for accreditation.

· THETA should continue to host workshops of this kind regularly as to keep us updated with the changes and requirements.

· Valuable.

· Thank you for assisting us!


Pre-Post Questionnaire Results
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1. Skills Development Act

Number of Candidates

Pre. Not At All

Post. Not At All

Pre. Limited

Post. Limited

Pre. Good

Post. Good

Pre. Very Good

Post. Very Good

Pre. Exceptional

Post. Exceptional
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2. Skills Development Levies Act

Number of Candidates

Pre. Not at all

Post. Not at all

Pre. Limited

Post. Limited

Pre. Good

Post. Good

Pre. Very Good

Post. Very Good

Pre. Exceptional

Post. Exceptional
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3. SAQA Act

Number of Candidates

Pre. Not at all

Post. Not at all

Pre. Limited

Post. Limited

Pre. Good

Post. Good

Pre. Very Good

Post. Very Good

Pre. Exceptional

Post. Exceptional


[image: image4.emf]Legislation

4

2

4

0

8 8

7

10

4

1

4. Employment Equity Act

Number of Candidates

Pre. Not at all

Post. Not at all

Pre. Limited

Post. Limited

Pre. Good

Post. Good

Pre. Very Good

Post. Very Good

Pre. Exceptional

Post. Exceptional
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1. Accreditation Criteria

Number of Candidates

Pre. Not at all

Post. Not at all

Pre. Limited

Post. Limited

Pre Good

Post. Good

Pre. Very Good

Post. Very Good

Pre. Exceptional

Post. Exceptional


[image: image6.emf]QMS

3

0

5

0

10

8

4

10

6

2

2. Purpose of a QMS

Number of Candidates

Pre. Not at all

Post. Not at all

Pre. Limited

Post. Limited

Pre. Good

Post. Good

Pre. Very Good

Post. Very Good

Pre. Exceptional

Post. Exceptional
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3. Scope of a QMS

Number of Candidates

Pre. Not at all

Post. Not at all

Pre. Limited

Post. Limited

Pre. Good

Post. Good

Pre. Very Good

Post. Very Good

Pre. Exceptional

Post. Exceptional
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4. Design, Implement, Monitor QMS

Number of Candidates

Pre. Not at all

Post. Not at all

Pre. Limited

Post. Limited

Pre. Good

Post. Good

Pre. Very Good

Post. Very Good

Pre. Exceptional

Post. Exceptional
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1. Relationship of Components of Unit STD

Number of Candidates

Pre. Not at all

Post. Not at all

Pre. Limited

Post. Limited

Pre. Good

Post. Good

Pre. Very Good

Post. Very Good

Pre. Exceptional

Post. Exceptional
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2. Analyse Unit STD

Number of Candidates

Pre. Not at all

Post. Not at all

Pre. Limited

Post. Limited

Pre. Good

Post. Good

Pre. Very Good

Post. Very Good

Pre. Exceptional

Post. Exceptional
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3. Link Unit STD Analysis to Assessments

Number of Candidates

Pre. Not at all

Post. Not at all

Pre. Limited

Post. Limited

Pre. Good

Post. Good

Pre. Very Good

Post. Very Good

Pre. Exceptional

Post. Exceptional
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4. Link Unit STD Analysis to Programme 

Strategy & Curriculum

Number of Candidates

Pre. Not at all

Post. Not at all

Pre. Limited

Post. Limited

Pre. Good

Post. Good

Pre. Very Good

Post. Very Good

Pre. Exceptional

Post. Exceptional
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5. Link Unit STD Analysis to Delivery 

Methods

Number of Candidates

Pre. Not at all

Post. Not at all

Pre. Limited

Post. Limited

Pre. Good

Post. Good

Pre. Very Good

Post. Very Good

Pre. Exceptional

Post. Exceptional
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6. Check Unit STD Analysis is Outcomes 

Based & Aligned

Number of Candidates

Pre. Not at all

Post. Not at all

Pre. Limited

Post. Limited

Pre. Good

Post. Good

Pre. Very Good

Post. Very Good

Pre. Exeptional

Post. Exceptional
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1. The Purpose of Verification as it relates 

to Moderation & Assessment Practices

Number of Candidates

Pre. Not at all

Post. Not at all

Pre. Limited

Post. Limited

Pre. Good

Post. Good

Pre. Very Good

Post. Very Good

Pre. Exceptional

Post. Exceptional
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2. The Scope of Verification

Number of Candidates

Pre. Not at all

Post. Not at all

Pre. Limited

Post. Limited

Pre. Good

Post. Good

Pre. Very Good

Post. Very Good

Pre. Exceptional

Post. Exceptional
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3. Criteria & Evidence for Moderation & 

Assessment during Verification

Number of Candidates

Pre. Not at all

Post. Not at all

Pre. Limited

Post. Limited

Pre. Good

Post. Good

Pre. Very Good

Post. Very Good

Pre. Exceptional

Post. Exceptional
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4. The Purpose & use of Principles of 

Assessment

Number of Candidates

Pre. Not at all

Post. Not at all

Pre. Limited

Post. Limited

Pre. Good

Post. Good

Pre. Very Good

Post. Very Good

Pre. Exceptional

Post. Exceptional
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5. The Purpose & use of Principles of 

Moderation

Number of Candidates

Pre. Not at all

Post. Not at all

Pre. Limited

Post. Limited

Pre. Good

Post. Good

Pre. Very Good

Post. Very Good

Pre. Exceptional

Post. Exceptional
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6. The relationship between Assessment, 

Moderation & QMS

Number of Candidates

Pre. Not at all

Post. Not at all

Pre. Limited

Post. Limited

Pre. Good

Post. Good

Pre. Very Good

Post. Very Good

Pre. Exeptional

Post. Exceptional


General Comments
The following comments are based on the evaluation documentary evidence as well as verbal feedback received from participants.
· The capacity building workshop met its objective in that it was very well received by, and very valuable to participants.

· The participants appreciated THETA ETQA support and attention aimed at addressing their problems/issues/concerns.

· The workshop targeted very real problems experienced by providers during accreditation and was an accurate identification of provider needs.

· Providers have a better understanding of the THETA ETQA roles & responsibility and accreditation/QMS criteria.  Past perception was that the ETQA requirements were strict, restrictive, labour intensive, excessive in terms of evidence required.   The current perception is that the criteria and requirements are a lot of work but necessary for a quality management system.  

· Providers have better clarity on how they must proceed and are more positive toward the process, the ETQA and its members.


· Participants find value in the materials provided in the workshop and will find them very useful when implementing their QMS.


· The Pre and Post Questionnaires show a definite shift of awareness and knowledge from “Limited” to “Good or Very Good”.

· Concerns were raised about unavailability of ETQA staff to assist with accreditation and programme evaluation queries.  















Gauteng: 25 – 26 January 2005
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