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Participants Evaluation Results
	THETA CAPACITY BUILDING WORKSHOP

	
	
	
	
	
	
	
	

	Date: 31 January / 1 February 2005
	
	Region: Cape Town

	General

	1

 
	To what extent did the programme achieve its objectives in that it met your personal and work needs?

	
	4 = Completely  3 = Generally    2 = Limited      1 = Failed                         
	 

	
	Failed (Please explain)   
	 
	 
	 
	 
	1
	 

	
	· More time on alignment of existing programmes to unit stds & Bloom.

· Prepared to talk about it. Too many participants in the venue (anonymous)                                   
	2
	2

	
	Missed the first day
	3
	19

	
	4
	14

	Your Facilitator
	Excellent
	Very Good
	Good
	Fair
	Poor

	2
	How did he/she do in keeping the session alive and interesting?
	12
	19
	4
	1
	

	3
	How well did he/she illustrate and clarify learning points?
	17
	12
	5
	1
	

	Content

	4
	If any of your attitudes about SAQA / THETA ETQA requirements has changed, please indicate what has changed and what part of the workshop had the most significant impact on bringing about that change.

	
	· Finally I have a very clear understanding and expectation of what is required.
· Understanding what is required for Phase B submission with particular reference to course content and alignment to unit standards and how this may be demonstrated.

· Leone explaining the QMS system to us.  It really clarified a log of issues for us.

· In general more clarity on vague issues.

· Now I know exactly what is expected from us.  Guidelines and Criteria are clear.

· I acquired more knowledge of how to operate in this area.

· Both days were very useful.

· I understood so much better now the process after having gone through this course. 

· The whole workshop has a significant amount of impact.  Improved my knowledge that I already have about SAQA/THETA ETQA.

· Explanation of QMS.

· My perspective and knowledge of Programme Alignment & Programme Strategy According to SAQA.

· Outcomes Analysis

· I do understand why it is necessary.  It is a pity that we started already and had to struggle through the verification without guidance like this workshop.  Thanks!


	4
	If any of your attitudes about SAQA / THETA ETQA requirements has changed, please indicate what has changed and what part of the workshop had the most significant impact on bringing about that change. (continued)

	
	· The fact that providers do not develop programs to satisfy THETA but that THETA help to ensure that programmes is of value to learners and providers.

· I have gained more information about the process and therefore more understanding for the strictness of getting accredited.

· The process gave a great understanding of the procedure to register.
· Process and understanding what is required to be a registered service provider.

· What are some of the reasons behind the delays.

· Objections to past processes and queries were handled well and without defensiveness.

· The workshop produced a greater understanding of procedure and resulted in an improvement in my attitude towards SAQA Requirements.  The Practicals*

· Understanding the “accreditation” of public providers better.

· I have a positive view to the requirements – no change.

· The new templates and QMS layout I have found very valuable in order to improve the quality of my accreditation paperwork.

· Legislation explanation by ETQA manager – unit standard analysis

· Viewed primarily as a bureaucracy.  Better understanding of skills development and learning imperatives.

	5
	How valuable was the programme content to your function?

	 
	Very valuable
	30

	 
	Some value
	4

	 
	No real value
	

	6

 

 

 

 

 
	Which term do you feel best describes the learning level of this programme?

	
	Very difficult
	

	
	Difficult
	13

	
	Suitable
	21

	
	Easy
	 

	
	Too easy
	 


	7
	General Comments

	 
	· A bit of information overload towards the end, but well contextualised, presented and very informative. Very thanks.

· It was a very interesting workshop and a log of information and knowledge was received from it.

· Even though there are budgetary constraints – more time (another day) would add value.  Info overload slightly rushed on the 2nd day.

· Wish this was available when learnerships first came out.  Great info. Learnt a lot.

· Still need more!  Please keep us informed with new info and changes.

· Too much info in too short a time frame.

· Excellent facilitator – very knowledgeable – Thank You.

· I found it very helpful.  Thank You.

· It was a valuable learning experience.  Thank You.

· Was very valuable.

· Kindly consider inviting FET Colleges to the closest venue and Thank You for valuable information.
· Last session on assessment and moderation was rushed through – would have liked more time spent on that since it is so important.

· Thanks for the guidance

· I gained a lot of new information that I will apply to make my job easier.

· So much to still learner – want to know but so little time!

· The time constraint made the last part of the session so fast that I missed a lot.

· Need an extra day, as to report back.

· Very good information provided which gave a better understanding.

· This has clarified the relationship between all bodies and its sub section.

· Presenter knowledge is very good.  More time on practical competence is necessary.

· Another day would have sufficed easier learning and understanding, with more practical opportunities.

· Was an eye opener but I wish I could have more than 2 days workshop to understand the whole process.

· It was really worthwhile. Thank You.

· Lots of relevant information.  Nice to see the THETA representatives.  Would like to see more “free” THETA workshops and road shows down in the Western Cape.  Thank you for the extra booklets and disks very helpful for establishments based out in the countryside.

· Tempo was too slow during the morning of day 2. learning to a rather skimpy discussion of assessment and moderation.

· A bit fearful of volume of work waiting but excited about the opportunities possible after accreditation.


Pre-Post Questionnaire Results
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1. Skills Development Act

Number of Candidates

Pre. Not At All

Post. Not At All

Pre. Limited

Post. Limited

Pre. Good

Post. Good

Pre. Very Good

Post. Very Good

Pre. Exceptional

Post. Exceptional
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2. Skills Development Levies Act

Number of Candidates

Pre. Not at all

Post. Not at all

Pre. Limited

Post. Limited

Pre. Good

Post. Good

Pre. Very Good

Post. Very Good

Pre. Exceptional

Post. Exceptional
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3. SAQA Act

Number of Candidates

Pre. Not at all

Post. Not at all

Pre. Limited

Post. Limited

Pre. Good

Post. Good

Pre. Very Good

Post. Very Good

Pre. Exceptional

Post. Exceptional
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4. Employment Equity Act

Number of Candidates

Pre. Not at all

Post. Not at all

Pre. Limited

Post. Limited

Pre. Good

Post. Good

Pre. Very Good

Post. Very Good

Pre. Exceptional

Post. Exceptional
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1. Accreditation Criteria

Number of Candidates

Pre. Not at all

Post. Not at all

Pre. Limited

Post. Limited

Pre Good

Post. Good

Pre. Very Good

Post. Very Good

Pre. Exceptional

Post. Exceptional
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2. Purpose of a QMS

Number of Candidates

Pre. Not at all

Post. Not at all

Pre. Limited

Post. Limited

Pre. Good

Post. Good

Pre. Very Good

Post. Very Good

Pre. Exceptional

Post. Exceptional


[image: image7.emf]QMS

8

0

10

1

11

17

2

10

5

2

3. Scope of a QMS

Number of Candidates

Pre. Not at all

Post. Not at all

Pre. Limited

Post. Limited

Pre. Good

Post. Good

Pre. Very Good

Post. Very Good

Pre. Exceptional

Post. Exceptional
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4. Design, Implement, Monitor QMS

Number of Candidates

Pre. Not at all

Post. Not at all

Pre. Limited

Post. Limited

Pre. Good

Post. Good

Pre. Very Good

Post. Very Good

Pre. Exceptional

Post. Exceptional


[image: image9.emf]Provision

3

0

11

2

10 10

8

17

4

1

1. Relationship of Components of Unit STD

Number of Candidates

Pre. Not at all

Post. Not at all

Pre. Limited

Post. Limited

Pre. Good

Post. Good

Pre. Very Good

Post. Very Good

Pre. Exceptional

Post. Exceptional
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2. Analyse Unit STD

Number of Candidates

Pre. Not at all

Post. Not at all

Pre. Limited

Post. Limited

Pre. Good

Post. Good

Pre. Very Good

Post. Very Good

Pre. Exceptional

Post. Exceptional
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3. Link Unit STD Analysis to Assessments

Number of Candidates

Pre. Not at all

Post. Not at all

Pre. Limited

Post. Limited

Pre. Good

Post. Good

Pre. Very Good

Post. Very Good

Pre. Exceptional

Post. Exceptional


[image: image12.emf]Provision

5

0

16

1

8

14

5

13

4

0

4. Link Unit STD Analysis to Programme 

Strategy & Curriculum

Number of Candidates

Pre. Not at all

Post. Not at all

Pre. Limited

Post. Limited

Pre. Good

Post. Good

Pre. Very Good

Post. Very Good

Pre. Exceptional

Post. Exceptional
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5. Link Unit STD Analysis to Delivery 

Methods

Number of Candidates

Pre. Not at all

Post. Not at all

Pre. Limited

Post. Limited

Pre. Good

Post. Good

Pre. Very Good

Post. Very Good

Pre. Exceptional

Post. Exceptional
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6. Check Unit STD Analysis is Outcomes 

Based & Aligned

Number of Candidates

Pre. Not at all

Post. Not at all

Pre. Limited

Post. Limited

Pre. Good

Post. Good

Pre. Very Good

Post. Very Good

Pre. Exeptional

Post. Exceptional
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1. The Purpose of Verification as it relates 

to Moderation & Assessment Practices

Number of Candidates

Pre. Not at all

Post. Not at all

Pre. Limited

Post. Limited

Pre. Good

Post. Good

Pre. Very Good

Post. Very Good

Pre. Exceptional

Post. Exceptional
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2. The Scope of Verification

Number of Candidates

Pre. Not at all

Post. Not at all

Pre. Limited

Post. Limited

Pre. Good

Post. Good

Pre. Very Good

Post. Very Good

Pre. Exceptional

Post. Exceptional


[image: image17.emf]Assessment & Moderation

9

0

11

2

7

18

6

8

5

0

3. Criteria & Evidence for Moderation & 

Assessment during Verification

Number of Candidates

Pre. Not at all

Post. Not at all

Pre. Limited

Post. Limited

Pre. Good

Post. Good

Pre. Very Good

Post. Very Good

Pre. Exceptional

Post. Exceptional
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4. The Purpose & use of Principles of 

Assessment

Number of Candidates

Pre. Not at all

Post. Not at all

Pre. Limited

Post. Limited

Pre. Good

Post. Good

Pre. Very Good

Post. Very Good

Pre. Exceptional

Post. Exceptional
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5. The Purpose & use of Principles of 

Moderation

Number of Candidates

Pre. Not at all

Post. Not at all

Pre. Limited

Post. Limited

Pre. Good

Post. Good

Pre. Very Good

Post. Very Good

Pre. Exceptional

Post. Exceptional
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6. The relationship between Assessment, 

Moderation & QMS

Number of Candidates

Pre. Not at all

Post. Not at all

Pre. Limited

Post. Limited

Pre. Good

Post. Good

Pre. Very Good

Post. Very Good

Pre. Exeptional

Post. Exceptional


General Comments
The following comments are based on the evaluation documentary evidence as well as verbal feedback received from participants.
· The capacity building workshop met its objective (19 Generally successful, 14 Completely successful, 2 Limited success).


· 30 Participants found the workshop very valuable whereas 4 found it to have some value. 


· Feedback indicated a substantial increase in awareness, knowledge and practical expertise.


· Many participants found that the workshop was too short given the amount of information. The following reasons could explain this perception…

· Specifically, they requested more information on assessment and moderation – the time schedule only allows 45 minutes for this session which is not enough time to cover the topic in sufficient detail.
· The Pre Questionnaires for Cape Town highlight a lower level of start up knowledge across the QMS scope.  
· 13 of the 33 respondents who completed the evaluation found the content to be difficult as they had limited exposure to ETD QMS concepts and practices before the workshop.

· The participants appreciated THETA ETQA support and attention aimed at addressing their problems/issues/concerns.

· There is much more clarity on THETA/ETQA criteria, requirements and expectations.

· Providers have better clarity on how they must proceed, however they require additional support for roll out.


· Participants find value in the Criteria & Guideline documents. 


· The Pre and Post Questionnaires show a definite shift of awareness and knowledge from “Limited” to “Very Good”.
















Cape Town: 31 January/1February 2005
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