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TOURISM, HOSPITALITY & SPORT
EDUCATION & TRAINING AUTHORITY



38 Homestead Road, Rivonia, 2128      P O Box 1329, Rivonia, 2128

Telephone: 011-803 6010 Facsimile: 011-803 6702 Email:Theta@theta.org.za Call Centre: 0860 100 221

6 April 2005
Dear Provider

Database Capturing of Learner Registration and Achievement
In accordance with the ETQA Regulations 1127 of 1998, and ETQA is required to “maintain a data-base acceptable to the Authority” (i.e. SAQA). In order to comply with this requirement, THETA awarded a tender for the implementation of a “SAQA acceptable database” to Deloittes in November 2003. 

During the past 22 months THETA and Deloitte’s has gone through an intense process of transferring and cleaning old THETA data into the new database, setting up and customizing THETA functionality in the system, and issuing the backlog of certificates. 

During Database Roadshows held during April 2005, access was allowed to all providers who have approval from THETA to present programmes within the THETA qualification scope, i.e. providers who are accredited, provisionally accredited, or registered through the MoU (Memorandum of Understanding) process with THETA. 

Accredited Providers and Providers who are still in the Accreditation Application Intent (Phase A) and Accreditation Application Portfolio (Phase B) were invited to the road-show workshops, and were provided with a “view only” access to the system until accreditation / programme approval has been awarded. Colleges and other MoU providers who have programme approval will therefore also be welcome to use the THETA system. 

Through access to the database, Providers will be able to manage the following functions:

· Learner Registration for skills programmes, qualifications and learnerships

· Learnership Agreement registration

· Learner achievements for all learners registered on the THETA system

· Registration of assessors and moderators

· Maintenance of general provider information

In line with the above information, THETA will no longer capture learner information as from 31 July 2005.  All registration and achievement forms received after 31 July 2005 will be returned to the Provider.
Providers that wish to gain access to the THETA Database may contact Carin@theta.org.za for access.

Providers that do not have access to the Internet, may request THETA assistance in capturing information in writing.

Kind Regards,
Leoné Whateley

ETQA Manager
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