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	To 
	Providers

	From
	THETA ETQA

	Date
	13 February 2004


	Certification Information


As you are aware, THETA has embarked on the process of designing a SAQA recognised certificate making use of an extensive tender process.  The Procured Service Provider is also responsible for printing of all outstanding certificates.
At the same time THETA procured the services of an IT Service Provider to provide a SAQA/NLRD compatible database.  As from December 2003 a process of data transfer to the new system has been undertaken.
THETA would like to inform all providers of the way forward and request assistance in streamlining the process of outstanding certification.
· All providers eligible for certificates will receive an MS Excel file containing learner information – providers need to validate the information and return to THETA.  This process will reduce time and errors that may occur during printing and re-printing of certificates.  Should providers not validate the information, THETA will not re-print certificates as per the Certification policy.  Only statements of achievements will be issued in the cases if incorrect certificates.
· Once all information is received, the Procured Service Provider will embark on the printing process

· Please be advised that the SAQA Hologram will only be attached to full qualification certificates.
· Certificates will be distributed by THETA ETQA to Providers only, and not to Employers or Learners directly.
The large amount of data to be transferred and the changeover of systems have unfortunately caused delays in the certification process and your patience and understanding is appreciated in this regard.
THETA will embark on the above process by the middle to end of February 2004.

Yours sincerely,
Leoné Whateley

ETQA Manager
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