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G.   Eastern Cape. The Thunga Thunga Route

       Skills development requirements

1. Introduction

The Thunga Thunga Route is a project of the Stutterheim Business Advice Centre (an off-shoot of the Stutterheim Development Foundation). The route stretches from the Fish River to the Kei River to the banks of the Umzimvubu River at Port St Johns. It includes the Double Drift Game Reserve; places of historical interest such as Lovedale College and the University of Fort Hare (where many of South Africa’s leaders studied); and a number of important battle sites that shaped the history of South Africa.  There are 19 towns participating in the route. It also includes a number of rock art and archaeological sites, museums, cultural villages, fly-fishing and hiking trails, game-viewing etc. The route incorporates a number of rural villages with extremely high unemployment rates. [The unemployment in the Province is estimated at 65%]. The stated aim of the route is: “Through the promotion of rural tourism, to uplift the standard of living of the rural people by alleviating poverty, promoting empowerment, developing SMMEs and job-creation”. 

2. Stable and efficient management authority.

The Stutterheim Business Advice Centre, the authority that established the Thunga Thunga Route, is accredited by Ntsika as a local business support centre and has won prizes from Ntsika for being among the best performing of these centres. The SBAC was created in 1992 as a central project of the Stutterheim Development Foundation. It’s main role is to create and sustain micro and small businesses in the Stutterheim area. 

As well as the Centre, the Thunga Thunga Route is co-ordinated by a “Route Forum” made up of representatives from the various businesses and communities included in the route. Connie Kakana, co-ordinator of the route, has indicated her intention to establish the Route Forum as a Trust.

3. Prospects for economic growth and job creation.

As is shown in the example of the Greater Addo National Park (GANP), tourism in the Eastern Cape has been rising steadily and is expected to carry on growing. The Eastern Cape Tourism Board announced in its 1998/1999 annual report that the province had moved from fifth to third place in the domestic tourism market and from seventh to fifth with international tourists (ECTB, 1999). Projections indicated that 2.5 million tourists would visit the Eastern Cape in the year 2000, spending R3.6 million. By the year 2005, this figure is expected to rise to three million tourists spending around R8.5 million (Travel Now website, www.travelnow.co.za; 30/07/99).

The Thunga Thunga Route is one of the 17 routes currently being marketed by the Open Africa initiative on its Africa Dream website, which attracts a great deal of attention from local and international tourists. In addition, this area, which is close to Nelson Mandela’s birthplace and which incorporates many of the important sites related to the struggle against apartheid, is attracting increasing numbers of tourists interested in learning about South Africa’s political history. The Mandela Museum in Qunu, for example, is attracting large numbers of domestic, regional and international visitors. Around the time of the opening of the museum, and for some time after, visitor numbers were as high as 800 people per day. These figures have now stabilised and during tourism season the museum receives up to 350 visitors a day.

4. Effective service providers present either as external agencies or in-house capacity, and effective infrastructure to house training and learners.

As stated above, the Stutterheim Business Advice Centre (SBAC) is accredited by NTSIKA as an LBSC. It offers a number of services, including:

· Access to business information.
· Training in technical and entrepreneurial skills. 

· Identification of markets and linkages between small and big businesses. 

· Advice on accessing credit. 

· Follow-up business advice services.
· Assistance with accessing physical facilities.

In addition, Connie Kakana, co-ordinator of the Thunga Thunga route is in the process of becoming a THETA accredited trainer and assessor. 

The University of Fort Hare (housing the ANC archives) and Lovedale College are both included in the Thunga Thunga Route and would be able to provide training and training facilities for learners. In addition, the SBAC has developed a good relationship with hotels in the area that provide space for training to take place. This has the added benefit of giving trainees a sense of how an accommodation establishment operates.

The new tourism university being established in Port Alfred will be offering courses in hospitality management, conservation and wildlife tourism. The University is relatively close to the towns incorporated in the route and may well have a role to play.

6. Presence of the private sector and potential partnerships.

As has been stated, there are a variety of private accommodation establishments involved in the route, including hotels, guesthouses, conference centres, bed & breakfasts and farmhouse lodgings. The SBAC has established good relations with many of these establishments, that have made their facilities available for training. These establishments could certainly be approached and asked to take on learners for in-house training. 

7. Fairly stable community governance.

The Route Forum is working well, with representatives from the various towns and establishments working well together. However, the forum could benefit from training. There are efforts underway to establish the forum as a community trust.

8. Labour market segments.

LABOUR MARKET SEGMENT
1. Public sector management & employees
2. Community leadership
3. Private sector employees
4. PDI SMMEs
5. PDI start-ups
6. Pre/Un-employed

SKILL CATEGORY







Bed and Breakfast training



15



Tour guides



20



Tour operators



5



Screen printing



20



Pottery



20



Fabric painting



20



Forming and managing a community Trust

20





Hospitality learnership





10
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