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TOURISM, HOSPITALITY & SPORT
EDUCATION & TRAINING AUTHORITY



38 Homestead Road, Rivonia, 2128      P O Box 1329, Rivonia, 2128

Telephone: 011-803 6010 Facsimile: 011-803 6702 Email:Theta@theta.org.za Call Centre: 0860 100 221

Attention: THETA Provider
Database Clean Up: Assessor Registration 
Dear THETA Provider
1.
Introduction

We have sent you several notifications over the past two years of the requirement to convert your assessors to the required assessor unit standard (Plan and conduct assessment – 7978). 

Please be advised that THETA is now in the process of “cleaning” the database by conducting a mass-deregistration of all assessors that have not completed the required conversion. 

As there are over 5 000 assessor records currently on the database, we require the assistance of the provider in ensuring that the records are correctly changed on our database. 

This is a vitally important exercise for THETA in ensuring that our data is as accurate as possible, and your assistance is highly appreciated.

3.
Changes Required

  Please find attached a spreadsheet of all assessors that are currently reflected under your organization. Your assistance is required in three areas only: 
	1.

ETDP Number
	Where the column “ETDP Number” is highlighted and indicated as “Check” – please enter the correct ETDP number for your assessor. Should no ETDP number be available yet, please indicate “TBA” (To Be Advised)

(This information will be validated over a period of time, as it is indicated in the assessor registration application. Please assist us in the short term by providing again!)

	
	

	2.

Active Assessor
	Please validate if the assessor is still linked as an active assessor to your organization by indicating “Yes” or “No” in the last column of the spreadsheet

	
	

	3. Assessors not indicated
	Should you have additional assessors that are registered with THETA, but are not reflected on the spreadsheet for your organization, please supply their names, surnames and ID numbers, so that THETA can validate the registration and link them to your organization. 


4.
Assessors’ Status and Status Reason

The columns “New Assessor Status” and “New Assessor Status Reason” is the intended database statuses that will be in place once the required changes as per the providers have been affected, and the mass upload has been conducted. 

Please take note of the intended status, to be effective from 1 September 2005. Based on this information, all current assessor registration numbers will be revoked and re-issued to registered assessors only. 

5. 
Other Changes

	Note: 
	Please do not change any other information on the spreadsheet apart from what has been requested, as a mass upload will be done of the original THETA spreadsheet, and not the provider spreadsheet. 

Other changes affected will therefore not be accepted automatically, as it must be done manually by the Learner Support Officers on the original THETA spreadsheet before mass upload. 

	
	

	Other Changes: 
	Should you have any other changes you wish to make, please indicate the changes separately, so that the ETQA Learner Support Officers can affect these changes manually before the mass upload is done.

	
	

	De-registration vs. de-linking
	Please note that there is a difference between the de-registration of an assessor, and the de-linking of an assessor from a provider. 

De-registration: The assessor is not allowed to do any further assessments for any provider on the THETA database – this can only be done by THETA itself. 

De-link: The assessor may still be active, but does not conduct assessments for a particular provider anymore. 


6.
Data Return
Please return the attached spreadsheet with all your changes on to the Learner Support Officer, Pamela Kgosimore, at Pamela@theta.org.za by 29 August 2005 latest. Should no response be received from the provider, THETA will assume that the data is correct as inidcated, and continue with de-registration of the assessors in question. 
Should you have any queries in this regard, please do not hesitate to contact me at your earliest convenience. 
Kind Regards

Leoné Whateley

THETA ETQA Manager

Tel: 011 – 803 6010

Email: leone@theta.org.za
Note: 

Please be advised that this is for the purposes of database updates only. Assessments for certification may only be conducted through the auspices of a THETA accredited provider. 
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