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Participants Evaluation Results
	THETA CAPACITY BUILDING WORKSHOP

	
	
	
	
	
	
	
	

	Date: 21 – 22 February 2005
	
	Region: Kwa-Zulu Natal

	General

	1

 
	To what extent did the programme achieve its objectives in that it met your personal and work needs?

	
	4 = Completely  3 = Generally    2 = Limited      1 = Failed                         
	 

	
	Failed (Please explain)   
	 
	 
	 
	 
	1
	

	
	· I would have liked more time on exercises
	2
	2

	
	
	3
	15

	
	4
	8

	Your Facilitator
	Excellent
	Very Good
	Good
	Fair
	Poor

	2
	How did he/she do in keeping the session alive and interesting?
	12
	8
	3
	2
	

	3
	How well did he/she illustrate and clarify learning points?
	11
	8
	2
	4
	

	Content

	4
	If any of your attitudes about SAQA / THETA ETQA requirements has changed, please indicate what has changed and what part of the workshop had the most significant impact on bringing about that change.

	
	· I have always been supportive of THETA

· The attempt at making the accreditation process lucid, was extremely helpful

· Can see commitment to seeing the process work.

· Increasingly complex – will need to work through guides

· Developing your learning materials, aligning them to unit stds, developing your policies and knowing that ETQA’s are there to help us not to crucify us.

· Assessment & Verification, Moderation Process

· The whole system

· Yes, good idea around process of assessment, documents and verification

· They are reasonable
· A little change regarding capacity building and support

· Insight - Policy and Practice are not always the same

· THETA introduction – Laetitia – gave us an insight to THETA’s problems and that they are more supportive of us – the providers.

· Unit standard analysis for design.

· Designing and aligning a programme against unit standards

· Only in initial stages of accreditation not yet experienced negatives - only positive assistance by THETA.

· Still see that process in unaffordable for many – manpower/hours/still try to run and maintain business

· Much greater clarification on what accreditation is and requires.  Should be able to put a plan into place now.

· More clarity on some requirements for accreditation


	5

 
	How valuable was the programme content to your function?

	
	Very valuable
	18

	 
	Some value
· (1x Because we are 95% proficient)
	6

	 
	No real value
	

	6

 

 

 

 

 
	Which term do you feel best describes the learning level of this programme?

	
	Very difficult
	

	
	Difficult
	5

	
	Suitable
	18

	
	Easy
	 1

	
	Too easy
	 


	7
	General Comments

	 
	· Convinced us we were on the right track.
· Thoroughly enjoyed the workshop.  I found it building. Would suggest a future Capacity Building workshop for Assessors and Moderators.

· I would like to see case studies of companies that have implemented Accreditation Phase B.

· Found it hard to read flipchart. Use other colours
· There should be more workshops

· Too much information. I need to take time and digest and utilize information immediately before I rust.

· Well presented, informative and helpful towards accreditation.

· I would like to thank THETA in brining the workshop to KZN as it has really enlightened me and I definitely know what is needed from me as an emerging provider.
· Please try to get more funding for training with regards to curriculum development and learning material.

· There should be more capacity building workshops.

· Excited to complete the process

· Please leave out the legislation.  Time-consuming and unnecessary at this level.  Assumption should be made that providers are aware of what legislation applies.

· There should be more workshops from THETA e.g. Assessment Guides

· More workshops should be held.

· Please add in the programme approval evaluation document to go through and discuss requirements and possible evidence.

· This has really helped clarify my outstanding verification requirements – also good to meet THETA personnel.

· Very informative, bit difficult to process information in two days.

· Thanks, well presented. 

· More information, explanations and time should be allocated to QMS policies and problem areas experienced in the Phase B document.  Most of the participants experienced and expressed problems in this area.

· Thank you for an excellent workshop.  Time will tell from now on.

· Thank you – desperately needed.

· Although course was not outcomes based, you still need visuals to understand and practically apply.  Adapt to different styles of learning was not evident.  You could get all the info from the website – the theory was not made practical.

· It would have been nice to be informed this workshop was aimed at Phase A applicants.


Pre-Post Questionnaire Results
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1. Accreditation Criteria
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2. Purpose of a QMS
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3.Scope of a QMS
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4. Design, Implement, Monitor GMS
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1. Relationship of Components of Unit STD
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2. Analyse Unit STD
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3. Link Unit STD Analysis to Assessments
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4. Link Unit STD Analysis to Programme

Strategy & Curriculum
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5. Link Unit STD Analysis to Delivery

Methods
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6. Check Unit STD Analysis is Outcomes
Based & Aligned
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1. The Purpose of Verification as it relate:
to Moderation & Assessment Practices
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2. The Scope of Verification
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3. Criteria & Evidence for Moderation &
Assessment during Verification
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General Comments
The following comments are based on the evaluation documentary evidence as well as verbal feedback received from participants.
· The capacity building workshop met its objective.
 

· A large majority of participants found the workshop very valuable. 


· Most participants are very appreciative of the time spent in an attempt to build capacity.


· There is more clarity around quality management systems and accreditation requirements.


· Providers have a sense of direction on how to proceed with implementing quality management systems and accreditation.


· Many participants requested more workshops around capacity building for assessment, moderation, curriculum design and materials development. 
· The participants better understand the THETA ETQA environment and challenges in ensuring quality provision.
· 2 participants found some value and limited success was achieved through the workshop – based on the fact that they had already or were close to achieving accreditation status.
· The Pre and Post Questionnaires show a definite increase of awareness and knowledge from before and after the workshop.  
· 2 participants indicated no shift in awareness and knowledge before and after the workshop (pre and post rated as very good and exceptional).

· Few participants indicated a higher rating before the workshop as opposed to after the workshop. (There was a decrease in the ratings).  This is assumed to be due to a shift in perception where the workshop surfaced/highlighted a broader/deeper level of understanding than was previously understood.
















KWA-Zulu Natal: 


21 – 22 February 2005
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