[image: image21]
Evaluation Report
[image: image22.png]‘!)/

N {
J Them TOURISM, HOSPITALITY o SPORT EDUCATION

TRAINING AUTHORITY





[image: image23.png]theta

TOURISM, HOSPITALITY & SPORT
EDUCATION & TRAINING AUTHORITY




Evaluation Report

Table of Content

	Participants Evaluation Results
	3

	Pre-Post Questionnaire Results
	5

	General Comments
	15


Participants Evaluation Results
	THETA CAPACITY BUILDING WORKSHOP

	
	
	
	
	
	
	
	

	Date: 16 – 17 March 2005
	
	Region: Gauteng

	General

	1

 
	To what extent did the programme achieve its objectives in that it met your personal and work needs?

	
	4 = Completely  3 = Generally    2 = Limited      1 = Failed                         
	 

	
	Failed (Please explain)   
	 
	 
	 
	 
	1
	 

	
	· 
	2
	

	
	
	3
	19

	
	4
	12

	Your Facilitator
	Excellent
	Very Good
	Good
	Fair
	Poor

	2
	How did he/she do in keeping the session alive and interesting?
	17
	9
	5
	
	

	3
	How well did he/she illustrate and clarify learning points?
	12
	13
	6
	
	

	Content

	4
	If any of your attitudes about SAQA / THETA ETQA requirements has changed, please indicate what has changed and what part of the workshop had the most significant impact on bringing about that change.

	
	· The clarification in terms of manual designs and linkages to unit standards.
· Analysis of standards

· They now seem to be easy.

· Role of SETA/SETA involvement.

· Legislation & ETQA Functions & Accreditation criteria.

· Explaining design methodology relevant to set criteria.

· Programme/unit standard analysis (design).

· Criteria & Guidelines

· Yes, criteria analysis

· Programme design and unit standard analysis.

· We’re on the right road and the quality standard of this programme is a bonus to any industry. 

· The legal aspects.
· Unit standard analysis.

· I have more knowledge about their requirements than before.

· Knew nothing about all this and information I got here has enlightened me to study more.

· Better understanding of unit standards and the accreditation process.

· I must teach according to what is happening in reality rather than being a book “worm” instructor.

· The system is very bulky.  Only when on really gets totally involved in this does it begin to make sense.

· Depressed at the workload involved in aligning full time education programme with NQF.


	5

 
	How valuable was the programme content to your function?

	
	Very valuable
	27

	 
	Some value
	4

	 
	No real value
	

	6

 

 

 

 

 
	Which term do you feel best describes the learning level of this programme?

	
	Very difficult
	1

	
	Difficult
	14

	
	Suitable
	15

	
	Easy
	 1

	
	Too easy
	 


	7
	General Comments

	 
	· Excellent workshop, need more time to go through. But there’s a lot of limiting factors to SMME’s irrespective of the fact that it’s a provider’s “CHOICE”, as THETA manager puts it.
· It was good, I really appreciate.

· Very valuable programme.
· Think there should be a workshop on curriculum design and then another relevant to providers.  More Assessor courses.

· I wish to attend such workshops regularly because they are very informative.

· Workshop was very informative and helpful.

· Thank you for the opportunity of attending the workshop.

· Great learning!

· Reality check! But very good! Thanks.

· Worth while. Thank you. X 2
· She is a very excellent facilitator and understands her subject matter very well.

· Mercia is an excellent facilitator.

· The entire course was informative and shall improve my facilitator activities with B&B owners as well as my operations.

· Some of the objectives here will be difficult when implemented in football as it is not yet aligned.

· THETA should streamline the paper work.  Also, provide templates of all forms required.  Some overheads shown on the course are templates develop and used by certain individuals.  The rest of us must guess what is happening and how to do things.


Pre-Post Questionnaire Results
[image: image1.emf]Legislation

3

13

4

10

4

2

18

7

4

1. Skills Development Act

Number of Candidates

Pre. Not At All

Post. Not At All

Pre. Limited

Post. Limited

Pre. Good

Post. Good

Pre. Very Good

Post. Very Good

Pre. Exceptional

Post. Exceptional
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2. Skills Development Levies Act

Number of Candidates

Pre. Not at all

Post. Not at all

Pre. Limited

Post. Limited

Pre. Good

Post. Good

Pre. Very Good

Post. Very Good

Pre. Exceptional

Post. Exceptional
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3. SAQA Act

Number of Candidates

Pre. Not at all

Post. Not at all

Pre. Limited

Post. Limited

Pre. Good

Post. Good

Pre. Very Good

Post. Very Good

Pre. Exceptional

Post. Exceptional
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4. Employment Equity Act

Number of Candidates

Pre. Not at all

Post. Not at all

Pre. Limited

Post. Limited

Pre. Good

Post. Good

Pre. Very Good

Post. Very Good

Pre. Exceptional

Post. Exceptional
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1. Accreditation Criteria

Number of Candidates

Pre. Not at all

Post. Not at all

Pre. Limited

Post. Limited

Pre Good

Post. Good

Pre. Very Good

Post. Very Good

Pre. Exceptional

Post. Exceptional
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2. Purpose of a QMS

Number of Candidates

Pre. Not at all

Post. Not at all

Pre. Limited

Post. Limited

Pre. Good

Post. Good

Pre. Very Good

Post. Very Good

Pre. Exceptional

Post. Exceptional
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3. Scope of a QMS

Number of Candidates

Pre. Not at all

Post. Not at all

Pre. Limited

Post. Limited

Pre. Good

Post. Good

Pre. Very Good

Post. Very Good

Pre. Exceptional

Post. Exceptional
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4. Design, Implement, Monitor QMS

Number of Candidates

Pre. Not at all

Post. Not at all

Pre. Limited

Post. Limited

Pre. Good

Post. Good

Pre. Very Good

Post. Very Good

Pre. Exceptional

Post. Exceptional
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1. Relationship of Components of Unit STD

Number of Candidates

Pre. Not at all

Post. Not at all

Pre. Limited

Post. Limited

Pre. Good

Post. Good

Pre. Very Good

Post. Very Good

Pre. Exceptional

Post. Exceptional
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2. Analyse Unit STD

Number of Candidates

Pre. Not at all

Post. Not at all

Pre. Limited

Post. Limited

Pre. Good

Post. Good

Pre. Very Good

Post. Very Good

Pre. Exceptional

Post. Exceptional
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3. Link Unit STD Analysis to Assessments

Number of Candidates

Pre. Not at all

Post. Not at all

Pre. Limited

Post. Limited

Pre. Good

Post. Good

Pre. Very Good

Post. Very Good

Pre. Exceptional

Post. Exceptional
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4. Link Unit STD Analysis to Programme 

Strategy & Curriculum

Number of Candidates

Pre. Not at all

Post. Not at all

Pre. Limited

Post. Limited

Pre. Good

Post. Good

Pre. Very Good

Post. Very Good

Pre. Exceptional

Post. Exceptional


[image: image13.emf]Provision

9

13

3

5

11

5

16

3

5. Link Unit STD Analysis to Delivery 

Methods

Number of Candidates

Pre. Not at all

Post. Not at all

Pre. Limited

Post. Limited

Pre. Good

Post. Good

Pre. Very Good

Post. Very Good

Pre. Exceptional

Post. Exceptional
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6. Check Unit STD Analysis is Outcomes 

Based & Aligned

Number of Candidates

Pre. Not at all

Post. Not at all

Pre. Limited

Post. Limited

Pre. Good

Post. Good

Pre. Very Good

Post. Very Good

Pre. Exeptional

Post. Exceptional
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1. The Purpose of Verification as it relates 

to Moderation & Assessment Practices

Number of Candidates

Pre. Not at all

Post. Not at all

Pre. Limited

Post. Limited

Pre. Good

Post. Good

Pre. Very Good

Post. Very Good

Pre. Exceptional

Post. Exceptional
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2. The Scope of Verification

Number of Candidates

Pre. Not at all

Post. Not at all

Pre. Limited

Post. Limited

Pre. Good

Post. Good

Pre. Very Good

Post. Very Good

Pre. Exceptional

Post. Exceptional
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3. Criteria & Evidence for Moderation & 

Assessment during Verification

Number of Candidates

Pre. Not at all

Post. Not at all

Pre. Limited

Post. Limited

Pre. Good

Post. Good

Pre. Very Good

Post. Very Good

Pre. Exceptional

Post. Exceptional
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4. The Purpose & use of Principles of 

Assessment

Number of Candidates

Pre. Not at all

Post. Not at all

Pre. Limited

Post. Limited

Pre. Good

Post. Good

Pre. Very Good

Post. Very Good

Pre. Exceptional

Post. Exceptional
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5. The Purpose & use of Principles of 

Moderation

Number of Candidates

Pre. Not at all

Post. Not at all

Pre. Limited

Post. Limited

Pre. Good

Post. Good

Pre. Very Good

Post. Very Good

Pre. Exceptional

Post. Exceptional
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6. The relationship between Assessment, 

Moderation & QMS

Number of Candidates

Pre. Not at all

Post. Not at all

Pre. Limited

Post. Limited

Pre. Good

Post. Good

Pre. Very Good

Post. Very Good

Pre. Exeptional

Post. Exceptional

 

General Comments
The following comments are based on the evaluation documentary evidence as well as verbal feedback received from participants.
· 61% of participants found the workshop to be generally successfully, whilst 39% found the workshop to be completely successful.
 

· The evaluation findings on the level of difficulty of the workshop have a direct relationship to the above findings.  51% of the participants found the workshop to be difficult or very difficult, which could mean that the participants require further skills development in the outcomes covered in the workshop. 


· The large majority of participants found the workshop very valuable. 


· Feedback indicated an increase in awareness, knowledge and practical expertise.


· The majority of the group were from SMME organisations new to the accreditation process.  This was, in many instances, the first time they have been exposed to ETD QMS requirements.  

· There is general clarity on THETA/ETQA criteria, requirements and expectations.

· Providers have some clarity on how they must proceed, however they require additional support and skills development for implementation of the ETD QMS.


· The Pre and Post Questionnaires show a definite shift of awareness and knowledge from “Limited” to “Very Good”.
















Gauteng: 16 – 17 March 2005
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